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BIMAR INDUSTRIAL AREA DEVELOPMENT AUTHORITY

Selection of an agency for Housekeeping (Cleaning) services

For RFP- 02/HK//BIADA/2025-2026

:'sihur Industrial &rea Development Authorlty (BIADA| Invites Praposals for Selection of Agency for
Cutsourcing of Housekeeping [Cleaning) services

Interested Agencies are invited participate in tender process. The proposal can be submitted

from 03 10.2025 ta 24.10,2025 by 4:00 pm. Detaited Request for Proposal can be downkoaded from the

wiebsite of BIADA www biadal bihar.gowv.in only @J—-\,M

12 e
Executive Director Efﬂtlﬂn:l.
BlADA, Patna

151 Floor, Udvog Bhawan, East Gandhi Maidan, Paina-(M4

Wedisite: Emall: dgm.kdfathihar.gov.in ®-0612-267T5998 & 9631594344




REQUEST FOR PROPOSAL [RFP]
FOR

SELECTION OF AGENCY FOR OUTSOURCING OF HOUSEKEEPING
(CLEANING) SERVICES AT BIHAR INDUSTRIAL AREA
DEVELOPMENT AUTHORITY [BIADA]

EXECUTIVE DIRECTOR [OPERATION]
Bihar Industrial Area Development BIADA,
1stFloor, Udyog Bhawan, Gandhi Maidan,
Patna-800004
Website: - www.biadal.bihar.gov.in
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RFP for Outsourcing of Housekeeping(Cleaning) Services at EIADA

Mame of Serviced: Address

The Bihar Indusirial Development Authority, Patna (hence forth referred as BIADA, Pama) invites
Tenders under Two-Bid system from reputed Housekeeping (Cleaning) Services Agencies, having
capacity to provide Housckeeping services for period of 3 Y ears (36 months).

Providing of Housekeeping (Cleaning, gardener with Supervisor)
Services for (03] Three years, further extendable depending upon
the performance at BIADA, Patna.

Bihar Industrial Area Development Authaority,

Ist Floor, Udvop Bhawan, East Gandhi Maidan, Pama. Bihar 300004,

Tender cost (in Rs.)

Es 5000 (Five Thousand)

EMD / Bid Security (in Rs.)

Bz 2 Lakhs.

Performance Bank Guaranles

i 1% of the Contract Value (Calculated on contract period basis) which
should be valid For 120 days beyond the contract completion period.
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IISCLAIMER:

Though adequate care has been taken while preparing the RFP document. the
Bidders/Applicants shall satisfy them that the document is complete in all respects. Intimation of any
discrepancy shall be given to this office immediately. If no intimation is received from any Bidder
within fifteen (13) days from the date of notification of RFP /lssue of the RFP documents, it shall be
considered that the RFP document is complete in all respects and has been received by the Bidder,

Bihar Industrial Area Development (BIADA) reserves the right to modify, amend or
gupplement this RFP document including all formats and Annexure. Any such change would be
communicated to the applicants by posting it on the website www . biada | bihar. gov.in

The information provided in this RFP is not intended to be an exhaustive on account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
The BIADA accepts no responsibility for the accuracy or otherwise for any interpretation or opinion
on the law expressed herein.

The BIADA, its employees and advisers make no representation or waranly and shall have
no liability o gny person including any Applicant under any law, statute, rules or regulations or Lo,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cosl or expense
which may arise from or be incurred or suffered on account of anvthing contained in this RFP or
otherwise, including the accuracy. adequacy, correctness, reliability or completeness of the RFP and
any assessment. assumption. statement or information contained therein or deemed 10 form par of
this RFP or arising in anyway in this subject.

The issue of this RFP does not imply that the BIADA is bound to select an Applicant for the
Service and BIADA reserves the right 1o terminate the process at any time without assigning any
reasons whatsoever. The Applicant shall bear all iis costs associated with or relating to the
participation in this process regardless of the conduct or outcome of the process.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation. copying. postage. delivery fees,
expenses associated with any demonstrations or presentations which may be required by The Bidder
shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations or presentations which may be required hy BIADA or any other costs incurred in
connection with or relating to its Bid, All such costs and expenses will remain with the Bidder and
BIADA shall not be liable in any manner whatscever for the same or for any other costs or other
expenses incurred by a Bidder in preparation for submission of the Bid, regardless of the conduct or
outeome of the Selection process or any other costs incurred in connection with or relating to its Bid.
All such costs and expenses will remain with the Bidder and BIADA shall not be liable in any
manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in
preparation for submission of the Bid, regardiess of the conduct or cutcome of the Selection process,

EXECUTIVE DHRECTOR [OPERATION]

BIHAR INDUSTRIAL AREA DEVELOPMENT AUTHORITY
PATNA, BIHAR
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REQUEST FOR PROPOSAL [RFP) FOR OUTSOURCING OF HOUSEKEEPING|CLEANING)

SERVICES OF BIADA

FACT SHEET

EVENTS

| DATE & TIME OF EVENTS

Services 1o be offered

Outsourcing of Housekeeping [Clenning, gardener with Supervisor
Lorvices in BIADA.

Cost of Tender Document [Mon-
refundable|

| Rs. 5000

Period of services to be offered

3 ¥ears (36 Months)

Bid security JEarnest Money
Deposit in Demand Draft

Performance SEi:UF-iE- a )

Rs. 2 Lakh=

| @10% of the Contract Value, (Calculated on contract period

basis) which should be valid for 120 daysbeyond the coniract
completion periad,

‘Website for downloading E-
Tender

http://www.biadal.bihar.gov.in

| Decumaent, Corrigendum’s, It will be Published on BIADA Website,
Addendums, Etc.
E-tender Fees (Online p«u]rm“;rm A% per nerms,
Bid Submiszion Start Date 03.10. 20325

Bid Submission Closing Date & Time

24.10.2025 at 4:00 PM

Technical Bid Opening Date &Time

25,10.2025 at 11:00 Ak

Financial Bid Opening

After Evaluation of technical bid.

| Methed of Selection Least Cost Selection method for QULSOUITIng SETVICes.
| Pre- Bid meeting 10.10.2025 at 11:00 AM
Biddress for Submission of Tendar Interasted hidders can view the NIT on weabsite
Docurment
Contact details & address of ja} Shri Chanchal Raj,
cormmumication DGM- D,
Mob.-8631594344
1
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Criteria Requirements ' Decumentary Evidence =
Qualification Criteria Tu e submitied
Legal Entity | The bidder should be a single Business Entity. Certificates of Registration’
For the purpose of this Invitation for RFP document. 3 Incorpoeation’ GS'1
Business Entily shall mean o company registered in [ndia Registration/ Pan Card
urider the Companivs Act 1956, or propeietary fim or a
parinership Tirm registered under the Limied Liakility
Parnership Act of X008 or 8 Society registered under
Sociely Registration Act | 860, Consortium or JV's nol
allowed in this bid.
Begistmiion | The Bidder must have satutory reglsization cerdMeate whh | Cenlificates of Beglsiratlon
lobor department. 150 Certification 9001
G8T The bidder should be registered under GST Supporting documents
Registration, (Certified copy to be attached b
Registration The bidder should have valid registrotion under the ES] Registration documents, ECR and
under the ESland | and EPF Act. The bidder must have atlesst 50 emplovee Payment certilicate of st 3 months.
EPF Act on its payroll.
Minimum Average Annual Financial Turmover of Rs.3 Crore | Certificate From sl:atutﬂ;—au-l'fl"tsrr
Firencial ring the last 3 vears ending 315t March 2024 of previows audited finuncial statements for the three
Capacity Finzncial Years i.e. F.Y 202123, J022-23,2005-24, The previous finangizl years,
i bidder must have o net worth of s | Cr. In the lest FY 2023«

(24,

WarkService The Bidder should have Min 03 work orders of ngoing Work order & Agresment Capy for
Experlence completed project for supply of Housekeeping Services Govt, | deployment of Cleaning services,

O gamizntion / PSS Aehorities ee, operalion in eemrall state government
agencies including PSUS A stonmmous
prganizakian |

150 Certificate |Bidder mus have valid certification of 150 5001 Copy of valid certificate
Bincklisting The Bidder should not hugive Self-certification
blacklisted'banned debarrediunder | m'ﬂ:mgllr:m b any State
I Eiu;':rmntnl or Ceniral Government entity P51 s ondate of
- ]
Brasich Office The Bidder should have Head office at Patna, which Document pertaining 1o ownership of
shall be operational before |5t January’ 2025 premizes or Rent agresment copy with
phene number & Eleetricity bill
Cnst of iender Account Paver Demand Dieafts for cost of bid decwmemof Must be attached with the offer,
document & Bid  [Rs.5000v- Noo-refundabled & EMD af Bs, 2 Lakhs FMD arately.
}:l:uritys'EHl} Exemption is not allowed in this ld
|
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JMEFOROUERY FROM SERVICE FROVIDERS

All queries that are received by email in prescribed format on or before the date mentioned in the
schedule will be addressed by BIADA in. BIADA shall aggregate and respond to all such querics as per the
schedule bidding, The response o clarifications will be jgsued as a Corrigendum to the orfiginal tender
deumeni

BIADA reserves the right not to consider sny condition or query that, in the own aole discretion of BIADA, is
fournd unscceptable.

Ifin BIADA's opinion, certain conditions are acceptable, in whole or in par, the same shall be finalized
by BIADA and the accepted conditions will be on BLADA website kttpz woww. biadal.bihar.gov.in

JENDERING PROCESS

Pracedure for submission of the bids

A. Technical Bid Containing following :-
{1) Tender Fess, EMD, Power of Attomey
(ii) Cover letter & Eligibility ¢riteria mentioned in 1.2
{iii} Technical Proposal
B. Financial Bid Containing the following:-
(i} Cowver Lewer,

(i) Financial Proposal

2. Financial Bids of only those bidders shall be opened whose Technical Bids are qualified. The bids opened
by the duly constitsied Committes in this office on notified time, date and place in presence r:r_F Elid_deri‘ duly
nominated representatives (one per bid), i deputed by them. Intimation for opening of Financial Bids would
be senl through e-mail or mobile/telephone only.

BID EVALUATION CRITERLA

[i]1n the first instance, the Technical Bids shall be opened by the Tender Evaluation Committee of BIADA,
Patna in the ].'II'EE‘I'II.EE of representatives of bidders, if available.

[ii] The date. time :ind venue for apening of the Technical Bids 15 given on Faci Eh:er.'r:lnmr page of this document;
[iii] The bidders may depute their representative for the Technical Bid opening event.

[iw] The Technical Bids will then be evaluated by BLADA, rtll_.rlﬂ., imernallvé aH_H:H-Ef 'h'i?‘l-l:l qualify tn
Technical bid shall be eligible & qualify for Financial bid opening, who would be informed in due course
through email & Nlobile/Telephone. |

(i} The Financial Bid Evaluation of those hidders, who has qualified in technical bid shall be informed.

(ii} The decision |of the BIADA, Patna shall be final and binding. However, he bidders are free toseck

clarification on bidding conditions, bidding process and'or rejection of the Bid,

Deciling the Award of € i

The decigion af the award of the contract would be made as under:-

i,  The bidder qualifying in Technical proposals shall be eligible for participating in Finzncial Bid
npening. )
ii. T‘i':ﬂTechnimlly qualified bidder whose financial proposal is lowest shall be selected a5 L1,
ii. I after Financial Bid opening, two or more firm has quoted same value, then selection shall be made
through Lotiery system. The name of successful Firm in the lottery shall be LI
iv.  The L] bidder shall be awarded or invited for rate negotiation & Decision of M.D., BIADA shall be
final.

7 I nf 39
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Monpitoring the Confract:
BIADA shall be invalved throughout in the conduct of the comract and continuousiy monitor the performance
of the bidder, BIADA may employ a third party auditor for quarerly monitoring of quality of services,

Lats Bids

Late bids shall not be accepted and no correspondence in this rezasd shall be enierained.

The decision of the BIADA, Patna on any disputé, arising out of or relating to the contract, including the
interpretation of a pan or full of this document. shall be final and binding on the parties.

¥
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E ial Requisite for H | Ing (Cleaning) Servi

I. The cleaning arca of BIADA is 2100 Sq. Mt. of Udyog Bhawan, Patna. Further, surrounding area
of Udyog Bhawan & along with its surrounding area forcleaning activities & in assessment for
quoting consolidated amount in financial bid for cleaning activities.

2, The staflf employed by the agency will always keep identity cards with them for verification while
waorking.

3. Provide summer and winter uniforms, identity card and safety items to his emplovees, s required
under the law at his own cost. All personnel of the Agency will wear the uniforms in clean
condition while on duty. BIADA shall not pay any extra charges o the Agency against these
items. Uniform for workers to be provided by the Agency.

4.  In case of Housckeeping (Cleaning) Services, all the required machines'equipments/clothy
consumables/materials has tw be provided by the agency at its own cost, used for cleaning,
sweeping. dusting, drainage cleaning etc. Agency should ensure clean, dry & hygienic
environment at BIADA work places, cabins, cuboids, fumitre, fixtures, walls, roof, glasses,
enirance, staircases, toilets, kitchen cleaning in working days or on special cccasions by providing
air fresheners, toilet paper'soap/liguid. naphthalene ballsMiquid of approved quality & quantity,
wherever required. The adjacent surrounding of the Udyog Bhawan, East Gandhi Maidan, Pama
offices should be cleaned daily before 9.00 am on every working day by brooming
{dumping/disposing of wastes Mo extra payment will be done for the services provided on special
OCcasions as intimated o do so.
Agency shall deploy its authorized representative(s) and adequate supervisor(s) to be present at
the place of work during all werking hours to ensure satisfactory rendering of services under this
agreement. Agency shall further exercise due and adequate controls over such deputed personnel
and ensure tha! approprigte instructions/directions are issued to them in the course of the
performance of the tasks under this agreement. Minimum 10 manpower has to be deployed at all
the time. Who shall be required to keep the BIADA office neat and clean. Continuous cleaning as
required.

6. BIADA shall have the right to replace or stop any persen without essigning any reason
whatsoever and the substitute shall have to be provided by the Agency immediately, if required.

7.  The staff to be provided by the Agency should be physically fit. healthy for performing manual &
assigned duties and shall not be below| 8vears of age.

8. The Cleaning Stafl will be screened by BIADA. All the persons 1o be provided should have good
meral chameter, Mo criminal case shall be pending against any of the persons employed by the
Agency, The Agency should ensure that his worker does nat smoke, or indulge in activities like
drinking alcohol, taking in toxicants or gambling. '

%, The details of the persons deployed by the Agency with Bio-data, attested proof of ldentity,
photographs of all the persons shall be supplied to the BIADA office for record.

10.  Obtain necessary license, permil. eonsent, sanction etc., as may be required or called for from / by
local or any other authority for doing such work. The Agency shall comply at its own cost with all
applicable laws, rules and regulations in force from time to tUme, whether of Central or State
Giovt, as applicable 10 him or to this contract without any liability and responsibility of BIADA,
whatsoever it maybe.

1. The administration of BIADA shall be at liberty to check any time the deployment of persons by
the Agency and in case of defeult shall deduct the wapes of absentee personnel from monthly
pavment due to the Agency and impose penalty as deemed fit by BIADA.

12. The Agency shall be liable for full fidelity of the personnel to be provided and in case of any
pilferage/damage/theft/shortage is caused to the property of the BIADA due to the carelessness of
the persons deploved by the Agency, the value as assessed shall be recovered from the
payment

L]
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13.

4.

15.

16,

7.

5.
19.

20.

et
i

28,

due to the Agency under the contract. If some amount is still found recoverable, the Agency shall
deposit thesamewithinl 3days from service of notice by the BIADA .

The Agency shall make necessary arrangements and will take due care to prevent any damage 1o
existing glass and steel structures of the building, intncate finishing on walls, ceiling and floors
etc. due to any of his activities. The Agency shall be responsible for any damage to the existing
infrastructure due to his activities and shall make good the same at his own cost. The decision of
BlADA regarding cause and cost of damage shall be Final. In case the Agency fails to make good
the damage to the entire satisfaction of BIADA and the amount will be deducted from his bill.

The Agency will ensure collection, mechanized screening/segregation of dry and wet garbage in
the earmarked arca. The contractor will alse ensure segregation of bio-degradable and non-
biodegradable garbage. Finally, the contractor will arrange for disposal of garbage at such a place
as may be permissible by Municipal Authority,

In no event BIADA shall be liable to Agency, whether in contract, tort, under any warranty or any
ather theory of liability, for any special, incidental or consequential damages, including. but not
tmited 10, loss of business or profits.

The Agency shall obtain all licenses, permissions. certificates. registrations by complying with all
statutory and prescribed rules and regulations, to enable the discharge of its obligations under this
agreement, which shall be a condition precedent.

The Agency shall not pay to the persons engaged by him less than the minimum wages as
approved under effective Minimum Wages Act. Govt. of Bihar.

The Agency shall be paid against the monthly bills submitted by him at the tender rates.

The Agency shall maintain a daily shifi-wise atiendance record of the personnel deployed showing
their arrival and departure time and submit an anested photocopy of the attendance record with the
monthly bill to BIADA.

Under no circumstances Agency is entitled to ¢laim any charges over and above the charges
prescribed in the terms of the contract.

TDS and other taxes (Income Tax-TDS & GST-TDS) as applicable will be deducted from
agency’s bill as per Gowt. instructions from time to time.

GST (if claimed by the Aync}-jlwill be reimbursed only after the submission of proof of payment
of the said tax.

All personnel engaged under this contract by the Agency shall be emplovees of Agency. BIADA
shall not have any liability/responsibility to absorb the persons engaged by the Ageney and/or to
extend any type of recommendation ete. for obtaining any job in BIADA or elsewhere.

Agency shall maintain all records/registers as required 1o be maintained under various labour laws
and other statutory laws in force and as amended from time to time.

A local representative of agency shall be In-charge of the entire contract and shall be responsible
for the efficient rendering of the services under the contract. While working at the premises of
BIADA, they shall work under the directives and guidance of the BIADA, This will, however, not
diminish in anyway , the Agency's responsibility under contract to the BIADA.

In case any personnel of the Agency is implicated in any law suit or is injured by any person or
group of persons agitating mob ctc, during the course of performing his dutv/their duties for
BIADA it shall be the sole responsibility of the agency to defend its personnel in the court of law |
or to extend all medical and financial help etc. without charging any cost to the BIADA.

The decision of Managing Director, BIADA in regard to interpretation of the Terms & Conditions
in RFP and Agreement shall be final and binding on the Agency.

The contract will be valid for a period of 3 Year (36 Maonths) and can be extended on the basis of
satisfactory work performance.

Benalte:

It in any meonth / months Service provider work is not satisfactery with respect to BIADA norms it will

| nF 28
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atiract penalty upte 10% and penalty will be deducted from the monthly bill of Service provider,

2. Any violation of provisions of Agreement, Expression of Interest eic by the Service provider shall
be viewed seriously and it will attract penalty of each default for non-payment ofstatutory dues
such as Provident fund, ESI ete, untimely payment of the outsourced personnel’s, sub standard
mainienance of premises. More ever, if such default persist even afier levy ofpenalty in two
or more cccasion the agreement with such Service provider may be discontinued and the service
Provider may even be barred for further dealing with BIADA for a period of 2 years in case the
violation 50 warrants.

3. In case of premature termination of the contract based on any of the clause mentioned bereinahove,
the security amount shall be forfeited.

Arbitration;

. Any dispute or difference between the parties with regard to this Agreement and all connected
ard related matters whatsoever shall be discussed and settled amicably. In the event of failure o
resolve the disputes or differences amicably, all such disputes or differences shall be referred to
arbitration an independent arbitrator appointed by M.D.BIADA.

11 | nfrg




I CHAPTER 2 CONDITIONS OF CONTRACT
A MALIDITY OF THE CONTRACT FERIOD

Contract, once awarded, shall remain valid for a period of 3 Years (36 Months). The contract can be
extended further with mutual consent. However, the contract can be terminated by BIADA, Patna at
any time without assigning any reason by giving a notice of one manth.

Per, Security I i Refund of EMD

a) The successful Supplier’ Bidder shall, within fifteen (15) days of award of contract, provide a
Performance Security deposit. Performance Secunity Deposit would be for an amount of 1 0% (ten
percent) of the value of the awarded contract. Perfosmance Security shall be furmished in the form
of Account Payee’ Demand Dirafi in favour of BIADA Pavable at Paina.

b) EMD shall be refunded to the Selected Service Provider only after signing of the contract and
receipt of Performance Securitv Deposit.

¢} The proceeds of the Performance Securnty deposit shall be payable to the BIADA as compensation
for any loss (including loss of opportunity. time or cost) resulting from the Bidder’s failure to
comply with its obligations under the Contract.

d} The Performance Securnty depasit should remain valid for a period of |20 days bevond the date of
completion of all contractual obligations, It shall be non- interest bearing.

C. FAYMENTS:

i, Payments shall be released on a monthly basis against the pre-receipied bills received from the
Selected Service Provider after ascentaining that the quality of the services rendered by the Bidder
were satisfaclory and all personnel deployed were present on all working davs during the period
covered by the bill.

ii. The Select Housekeeping (Cleaning & Supervisor) Service provider shall ensure that the GST amount
paid by BIADA shall be shown in filled GSTR1, in order that BIADA shall be eligible to take Input
tax Credit (ITC Jevery month. If the service provider is not complying the mandatory GST provisions,
then payment to servige provider bill shall be put on hold & the same shall be communicated to the
concerned GST authoritics for non-compliance. It is essential w note that GST provisions are very

- stringent in nature.

D. NON- x .

L. The Bidder will deploy the requisite resources/manpower within 15 working days of placing the
work order by BIADA, Patna.
H. If in any month / months Service provider work is net satisfactory with respect to BIADA rorms it will
attract penalty upto 10% and penalty will be deducted from the monthly bill of Service provider.

iii. Inspection register will be maintained by the Bidder in which the contractor will entry & sign the
cleaning made by'contractor representative. The contracter is required to take note of the
instructions given to him and should comply with the same. Non-compliance of cleaning instruction
or none sign of [nspection register attract penalty.

. OTHERGENERAL TERMS AND CONDITIONS

L Any overwriting’ fluiding’ corrections in the offer submitted by the Bidder should be
authenticated by the signatures of the BIADA signing the bid. Failure on this sccount may
lead to cancellation of the bid.

i If any column in the prescribed Performa submined 1o BIADA. Patna remains blank or
filled with inappropriate/ incomplete information, the bid would be treated as incomplete
and hence, rejected.

i, A copy of this document with each page signed (by the signatory signing the bid) in token

12 I nf8
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iv.

wiil.

ix.

iv.

of acceptance of the terms and conditions stipulated herein must be submited with the
Technical Bid. The Technical Bids not accompanied by a duly signed copy of this
document shall be treated as incomplete and shall be rejected.

The Selected Service Provider shall be responsible for suitability, medical fitness and
police verification of the character and antecedents of the manpower sponsored by it for
deployment in BIADA, Patna.

The manpower deployed shall remain under the control and supervision of the Selected
Service Provider and the Selected Service Provider shall be liable for payment of their
wages and all other dues pavable under various labor regulations and other statutory
Provisions.

The deduction of income tax from the bills of the Selected Service Provider will be made
at source as per the provisions of the Income Tax Act 1962 and that the GST will be paid
to the Bidder on total monthly bill amount as per provisions of the GST Act, wherever
applicable.

The Contract shall be governed by jurisdiction of Patna High Court. The terms of this
document shall be interpreted as per Indian Laws.

Any losses or damages to the properties of BIADA. Patna or its Customers! BIADAS
caused due to neglipence or malpractice indulged by the personnel deployed by the
Selected Service Provider will be recovered from the BRidder and Bidder will bear all
such costs.

Bidder to whom the contract is awarded will not charge any amount from the persons
deploved on request of BIADA, Pamna. In case any such incident(s) comes to the notice of
BIADA, Patna, the contract awarded to the Selected Service Provider shall be cancelled
and Performance Security deposit forfeited.

The Bidder selected will be required to execute an Agreement with BIADA within 13
days of communication from BIADA, Patna about its selection for the purpose and the
tax liability on this account shall be borne by the bidder concermned.

The Bidder must have an office in Patna and in case it does not have any office in Patna
it should open an office in Patna.

Imterpretatio i

i, I the context so requires it, singolar means plural and vice versa,

i Commercial Terms: The meaning of any trade term and the rights and obligations of
parties there under shall be as prescribed by commercial terms. All the terms shall be
governed by the rules prescribed in the current edition of commercial terms, published
by the Indian Chamber of Commerce at the date of the Invitation for Bids or as
specified in the bidding document. '

|
iii. Entire Agreement: The Contract constitutes the entire agreement between BIADA

Patna and the bidder and supersedes all communications, negotiations and agreements

(whether written or oral) of partics with respect thereto made prior to the date of
Contract,

v. Amendmest: No amendment or other variation of the Contract shall J;sc valid unless it

is in writing, is dated, expressly refers to the Contract, and is signed by duly
authorized representatives of each party thereto,

v. No waiver: Subject to the conditions (f) and (g) below, no relaxation, forbearance,
delay, or indulgence by either party in enforcing any of the terms and conditions of the
Contract or the granting of time by either party to the other shall prejudice. affect,or
resirict the rights of that party under the Contract, neither shall any waiver by
either party of any breach of Contract operate as waiver of any subsequent of
continuing breach of Condract.

vi. Any waiver of & party’s rights. powers, or remedies under the Contract must be in
writing and signed by an authorized representative of the party granting such waiver.
and must specify the right and the extent to which it is being waived.

vii.  Contract is prohibited or rendered invalid or unenforceable, such prohibition,

13 L nf 35




F.

invalidity or unenforceability shall not aftect the validity or enforceability of any other
provisions and conditions of the Contract,

vili. In case of any ambiguity in the interpretation of any of the clauses in the tender
document, the interpretation of the clauses by Authorized Representative of BIADA
Pamna shall be final and binding on all parties,

axii. Language

a) The Contract as well as all correspondence and decumenits relating to the Contract
exchanged by the Supplier/ Bidder and the BIADA Patng, shall be written in English
only or as specified in the special conditions of the contract,

b} Supporting documents and printed literature that are part of the Contract may be in
another language provided they are accompanied by an accurate and authenticated
translation of the relevant passages in English language. Supporting material, which
is not translated in English. will not be considered foe evaluation.

ixin.  Motices

a) Any Notice given by one party to the other pursuant to the Contract shall be in writing
to the address spacified in the contract. The term “in writing™ means communicated in
written form with signatures. Faxesfemails shall be followed by written signed letter.

bl A Waotice shall be effective when delivered or on the Motice's effective date.
whichever is later.

a The contract shall be mterpreted in accordance with the laws of the Union of India
and the Government of Bihar.

b. The laws of India shall govern this project. Any suit, action or procecding shall be
confined to the exclusive jurisdiction of Courts at Patna (Bihar, India)

c. Any suitlegal action filed by any third party on account of the manpower services
provided by the contractor against any individual(s) related/pertaining to this project
shall be settled by the contractor at its own cost. BIADA Patna will NOT be a party

o the same

inv.,  Delivernbles

a)
b}

)

d}

€)

{ The bidder shall be single point of contact with BIADA Patna and shall be solely
| responsible for the delivery of manpower as per the mqthremem of BIADA, The bidder
whose tender is accepred shall arrange 10 supply the required manpower as per
agreement’coniracl.

G. . Eorfeiture of PSD:

Performance Security Deposit shall be forfeited/invoked in the following cases: -
When any term and condition of the contract is breached. .
When the Bidder fails to provide deliverables after partially executing the work order or
bidder fails to full fill its obligations under the contract.
Mo interest will be paid by BIADA Potna on the amount of EMD and Performance Security

Deposit.

Fuﬁ'zitun: of Eamnest Money Deposit / Performance Security Deposit shall be without
prejudice to any other right of BIADA Paina o claim any damages as admissible under the
law as well as to take such action against the Bidder such as severing future business relation
or black listing, etc., as' may be deemed it

The bidder should submit its Bids in two parts in the prescribed Performa enclosed (Performa
for Furmishing Technical Bid and Performa for Furnmishing Financial Bid.

Each page of the documents submitted with the bids including the bidding Performa must be
signed by the Authorized Signatery and a stamp is affixed in woken of authentication
correctness of the documenis.
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H. Rectification of Errors;

Bidders are advised to exercise greatest care in entering the pricing figures. No requests regarding
correction of mistakes in the financial bids will be entertained after the bids are opened. If any
interlineations. erasures, alterations, fluid-marking, additions or overwriting are found the bid shall be
rejected summarily. Arithmetic erroes in bids will be considered as follows:

{a) Where there is a discrepancy between the amounts in figures and in words, the amount in the
words will be considered.

{b)Where there is a discrepancy between the unit rate and the line item total resulting from
multiplying the unit rate by the gquantity, the unit rate will govern unless, in the evaluation, there
is obviously a gross error such as a misplacement of a decimal point, in which case the line item
total will govern or whichever is logically correet.

(¢} Ifthe bidder does not accept the correction of errors, its bid will be rejected.

(d) Notwithstanding the above, the decision of the Evaluation Committee shall be final and binding.

I. Fraud and Corrupt Practices

2} The bidder and their respective officers. employees, agents and advisers shall observe the highest
standard of ethics during the Bidding Process. Notwithstanding anything to the coatrary
contained hersin, BIADA, Patna may reject a tender without being liable in any manner
whatsoever to the tenderer, if it determines that the tenderer has, directly or indirectly or through
an agent. engaged in corrupt practice. fraudulent practice, coercive practice, undesirable
practice or restrictive practice in the Bidding Process.

b) Without prejudice to the rights of the BIADA, Pamna under Clause {a) hercinabove, if a tenderer
is found by BIADA, Patna to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice during the bidding process, such tenderer shall not be eligible 1o participate
in any tender floated by BIADA, Patna. _

¢) Forthe purposes of this Clause-(z) above, the following terms shall have the meaning hereinalier
respectively assigned to them:

1. “Corrugt n:@' " means i

(i} The offering, giving. receiving, or soliciting, directly or indirectly, of anything of value to
influence the actions of any person connected with the Bidding Process or . kb

(ii) save and except as permitted, engaging in any manner whatsoever, whether during the Bidding
Process or after the issue of the LOA or after the execution of the Agreement, as the case may be,
any person in respect of any matter relating 1o the Project or the LOA or the .ﬁrmrmEnL whoat
any time has been or is a legal, financial or technical advisor of the BIADA in relation 1o any
matter concerning the Project; .

({iiy“Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or
disclosure of incomplete facts, in order to influence the Bidding Process; ‘

(iv}*“Coercive practice” means impairing or harming or threatening to impair or harm, dn:c:}!y or
indirectly, any persen or property to influence to any person’s participation or action in the
Bidding Process;

K. Consorfium

Mo consortium will be entertained by BIADA Pama. The bidder shall hold the full responsibility of
the contract. Any consortium formed by the bidder at its end which was formed either 1 gain entry
into the agreement with BIADA Patna or during the project for the execution of the agreement will be
at the sole risk and responsibility of the bidder and would lead to rejection of tender or termination
of contract with penatty.
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L. Subcontracts

The Bidder shall nct subcontract the awarded contract or part thereof,

M. Reservation of Rights

BIADA Fatna reserves the right to:

a) Extend the Closing Date for submission of the Proposals

b} Amend the proposal requirements at any time, provided that the closing date is displayed on
BIADA Patna website www.biada | .bihar.gov.in

¢) Seek information from the bidders on any isswe at any time.

d) To accept any bid not necessarily the lowest, reject any bid without assigning any reasons
and accept bid for all or anvone options for which bid has been invited or distributed options
to more than one bidder.

¢) Terminate or abanden the entire bidding process whether before or after the receipt of bids.

1 Seek the advice of external consultants 1o assist BIADA Patna in the evaluation or review
of proposals.

g) Make enquiries of any pérson, company or organization to ascériain information regarding
the Bidders and its propasal,

h) Reproduce for the purposes of this Procedure the whole or any portion of the Proposal.

N. Conflict of Intcres

BIADA Patna considers a conflict of interest to be a situation in which a party has interests
that could improperly influence that party’s performance of official duties or responsibilities,
contractual obligations. or complianee with applicable laws and repulations, and that such conflict of
interest may contribute 1o or constitute a prohibited practice under BIADA Pama's Procurement
Ethics.

In pursuance of BIADA Patna's Procurement Ethics requirement that bidders, supplicrs, and
contractors wnder contracts, observe the highest standard of ethics, BIADA Patna will take
appropriate actions against the bidder, il it determines that a conflict of interest has flawed the
integrity of any procurement process. Consequently all B1d¢ar5 found to have a conflict of intenest

| shall be disqualified. ’
| A Bidder may be considered to be in a conflict urintJTcst with one or mone parties in the bidding
process, if including but not limited to:
a} have controlling shareholders in commaon: or
b) receive or have received any direct or indirect subsidy from any of them; or
¢} have the same legal representative for purposes of the Bid; or
d) have a relationship with each other, directly or through common third parties, that puts them

in a position to have access to information about or influence on the Bid of another Bidder, or
influence the decisions of the tendering BIADA regarding this bidding process; or

e} A Bidder participates in more than one bid in this bidding process, Participation by a Bidder
in more than one Bid will result in the disqualification of all Bids in which it is involved.
However, this does not limit the inclusion of the same subcontractor, not otherwise
participaling as a Bidder, in more than one bid.

0. FORCE MAJEURE - OBLIGATIONS OF THE PARTIES

“Foree Majeure” shall mean any event beyond the control of BIADA or of the Contracior, as
the case may be. and which is unavoidable notwithstanding the reasonable care of the party

affected, and which could not have been prevented by exercise of reasonable skill and care
and good indusiry practices and shall include, without limitation, the following:

(i} War, hostilities, invasion. act of foreign enemy and civil war;

(iiy  Rebellion, revolution, insurrection, mutiny. conspiracy, riet. civil commotion and
berrorist acts;

(iii) Sln'r.: sahodage, unlawful lockout, epidemics. quaramme and plague;
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practicable but not more than 48 (forty-eight) hours following the date of commencement
of any event of Force Majeure, the Affected Party shall notify the other Party of the event
of Farce Majcure setting oul, inter alia, the following in reasonable detail:

a]  the date of commencement of the event of Force Majeure;

b)  the nature and extent of the event of Force Majeure:

¢)  the estimated Force Majeure Period,

d)  reasonable proof of the nature of such delay or failure and its anticipated effect upon
the time for performance and the nature of and the extent to which, performance of
any of its obligations under the Contract is affected by the Force Majeure.

¢} The measures which the Affected Party has taken or proposes to take to
alleviate/mitigate the impact of the Force Majeure and to resume performance of such
of its obligations affected thereby.

) Any other relevant information conceming the Force Majeure and /or the rights and
obligations of the Parties under the Contract.

CHAPTER:: 3 SCHEDULE OF REQUIREMENTS

As pari of the Bid process, BIADA is releasing this RFP to receive responses from eligible Bidders
and select the most appropriate implementing Bidder for providing manpower services,

The BIADA, Patna requires the services of reputed, well established Organizations o provide as specifie
in this Tender Document (RFP) including personnel to function in Bihar on need based basis.

On receipt of the request. the Selected Service Provider will be required to provide sufficient number
of personne! for cach service.

The consumable used for sweeping and cleaning by the contractor must be of High grade and of
reputed company like Lizol, Dettol, Harpic, Patanjali and etc

Disinfectant must ba used while Sweeping and mopping of floors, corfidors, rooms, staircasss, open
area, efc. The corridors, pessages, stair cases should be claaned every timea during the office working
haure or more frequently. If required frequency may increasa.

Sweeping of pathway. parking, drive-way, basement and the compound ares with maintaining of garden
in campus.

C‘ilt.nning; and wiping of glass panels (Internal portion), c]:n:r.r:icﬂ fittings and fixtures.

All washrooms must keep clean all the time.

Cleaning/dusting'wiping the desks'tables/chairs/cabinets/almirah (accessible portions)

[j,ltzan'mg the walls with soft brush. The upholstered walls mr:!;.r require spot cleaning and shampooing,
Cleaning and maintaining the toilets such a way that they always remain in disinfected.

The toilets must keep clean all the time.

Checking of replenishment of toiletries in urinal and cistern.

Daily removal of garbage from all garbage to ring points.

Cleaning of cooking/pantry arca

Providing Supervisor for Cleaning.

All types of machine dusting and cleaning.

=T
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Cleaning of all floors of the office premises,
Cleaning of staircase. banisters. windows. door frames and bar -grills {accessible arcas)
Washing/cleaning of toilets.

Cleaning of drains/driveways and parking space with spraying of bleaching
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CHAPTER &:- CONTRACT FORM

This agreement is made 00 ..cooeaiinns .hetween Bihar Industrial Area Development

BIADA,

Patna (Hereinafter called B[H.IJH which expression shall unless excluded by

repugnant to context, include his successors and assignees) and .. .. |Hereinafter
called the Houselkeeping( Cleaning With Supervisor and Mal:ﬂnal} SE nrlr:e pmuider which

expression shall unless excluded by or repugnant to context, include his successors and
assignees) on the other part. The agreement shall remain valid from ......... to ..

1.

10.
11.

Whereas BIADA has invited bid for providing Hnusekeepmg [Ele:aning with
Supervisor and Cleaning Material. BIADA has approved the tender for the work at an
amount of as per work order .Thework is to be carried out as per the direction of the
competent BIADA
The scope of services to be rendered under each item can be increased or decreased
as per reguirement to be decided mutually between BIADA and contractor and
monthly payable for that item will be increased or decreased as per the rate already
approved.
The contract period shall be inltially for Three (3] Years with effect from.....c....... to
. which ean be extended on mutual consent ol both the parties, subject to
satisfactory performance of the contractor during the period of contract.
It shall be the sole responsibility of the contractor to ensure effective services and if
there is any loss/shortage of any material during the course of their duties on
account of dishonesty, theft, connivance or due to any cause other than natural
calamity, the same shall be recovered from the agency.
The bidder will take all steps as required under law in case of any loss or other
contingency in consultation with BIADA.
The Selected Serwvice Provider has furmished a performance Security of Hs.
................... /-[Rupees .occmm=Only}) in  shape of DD/Bank Guarantee
1 PO - ., R duly pledged and renewed up to ... in favour of
BIADA, Patna which shall carry no interest.
That in case of any dispute arising between the parties w. r. t. the contract
interpretation of the terms of any claim whatseever, Executive Director
[Operation], BIADA or any person appointed by him shall be the sole Arbitrator to
decide the matter and the provisions of Arbitration and Conciliation Act.- 1996 shall
be applicable. The Selected Sen';it:e Provider shall have no cbjection to the
designated arbitrator or other appointed person as arbitrator by him. The place of
arbitration proceeding shall be at Patna.
All machinery/equipment/material etc. required for Housekeeping (Cleaning)
Services of BIADA will be provided by the service provider.
The Selected Service Provider will not sub-let the contract of these services to any
other agency or individual(s).
The contract amount of this work is as per the rate approved with services charges.
The Selected Service Provider will be responsible for compliance of various
statutory obligations like EPF, ES], minimum wages act workman compensation act
and other laws enacted from time to time.
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12,

13.

14.

15.

16.

17.

18.

14,

20.

21.

ad.

23,

24,

25.

deployed personnel in his bank account by the last working day of every month and
if it is a holiday. then the next immediate working day. Second party will attach the
proof of such payment of wages to the personnel along with his payment of PFand
ESI for the previous month when raising the bill for the next month. The Bill finvoice
shall be produced before BIADA in the first week of the immediate month,

The responsibility for implementing the instructions/ guidelines for working on
national holidays and Sunday would be of the selected bidder.

Since the personnel will be employees of the selected bidder, BIADA will not have
any concern or relation with them either directly or indirectly. All statutory
obligations shall be discharged by the Selected Service Provider and there shall be
no liability of BIADA in that respect

Selected Service Provider shall deploy its authorized representative(s) and
adequate supervisor(s) to be present at the place of work during all working hours
to ensure satisfactory rendering of services under this agreement. Selected Service
Provider shall further exercise due and adequate controls over such deputed
personnel and ensure that appropriate instructions/directions are issued to them in
the course of the performance of the tasks under this agreement. He has to further
ensure that all his staff/s deployed on site are in proper uniform and carry identity
cards at all time on the premises.

The Selected Service Provider shall be responsible for any damage to the existing
infrastructure due to his activities and shall make good the same at his own cost.
The decision of BIADA regarding cause and cost of damage shall be final. In case the
Selected Service Provider fails to make good the damage to the entire satisfaction of
BIADA and the amount will be deducted from his biil,

In no event BIADA shall be liable to the selected bidder, either under contract, tort
or under any warranty or any other theory of liability, for any special, incidental or
consequential damages, including, but not limited to, lost business or profits.

The Selected Service Provider shall obtain by complying with all statutory and
prescribed rules and regulations, all licenses, permissions, certificates, registrations
to enable to discharge its obligations under this agreement, which shall be a
condition precedent.

It is clearly understood by both the parties that this agreement is a commercial
agreement and no one is creating any employment, RFP and other communications
shall be part and parcel of this Agreement.

The worlmen of the Selected Service Provider shall have no privity of contract with
the company and there shall be no master servant relationship between BIADA and
the selected bidder's workmen of any nature whatsoever,

Any loss due to negligence, if proved, by the staff deployed by the Selected Service
Provider will be compensated by him.

Selected Service Provider or his representative will remain in constant touch with
concerned official of BIADA for better understanding and effective worke

All records, attendance registers and documents will be meintained and kept by the
selected bidder.

That the terms of tender /RFP which have not been mentioned in the contract shall
also apply and form part of the contract for all the intents and purposes.

Decision of BIADA with regard to interpretation of the Terms and Conditions of the
Contract shall be final and binding on the selected bidder.

That in case of any Inss being suffered by BIADA or the violation of the terms and
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26.

27,

28,

29,

30

31.

conditions of contract; BIADA shall have right to deduct all claims apainst Selected
Service Provider from the security and BIADA shall have right to forfeit and deduct
the claim amount from the security amount partly or entirely as per the claim.
That in case If the Selected Service Provider withdraws from the contract within the
period of contract, BIADA shall forfeit the security amount without any refund.
Termination: the Contract may be terminated by giving one months netice, in case
the agency:

a. Assigns or sub-contracts any of this service.

b. Violation/contravention of any of the terms and conditions mentioned herein.

¢. Does not improve the performance of the services in-spite of instructions,

d Any violation of instruction fagreement or suppression of facts,

e, Selected service provider being declared insolvent by competent court of law.
If selected service provider wishes to exit this contract, a one month notice in
advance should be produced by him before BIADA.
On termination of the contract, it shall be the responsibility of the selected service
provider to remove his men and materials within days/on or before date as
specified in termination order. BIADA shall not indemnify any loss caused to the
selected service provider by such terminations, whatsoever it may be. During the
notice period for termination of the contract in the situation contemplated above,
the contractor shall keep on discharging his duties till the expiry of such notice

eriod.
?’ena'lt_'r: The administration of BIADA shall be at liberty to check at any time, the
deployment of persans by the Selected service provider and in case of default shall
deduct the wages of absentee/s from monthly payment due to the Selected service
provider and impose penalty as deemed fit by him. The penalty can be imposed as
decided. The decision of Managing Director, BIADA shall be final in this regard. In
case of pre mature termination of the contract due to any of the clauses of
Termination, the security amount shall be forfeited.
Arbitration: Any dispute or difference between the parties with regard to|this
Agreement and all connected and related matter whatscever shall be discussed and
settled amicably. In the event of failure to resolve the disputes or differences
amicably, all such disputes or differences shall be referred to arbitration to an
independent arbitrator appointed by Managing Director, BIADA.
Motwithstanding anything specified in clauses above, the Selected service provider
shall be responsible m! take all majors to maintain the look. beauty, ::Ieanlli:essp
hygiene and sanitation of the building and the premises '
In case of Housekeeping (Cleaning), all the required machines/ equipments/ cloth/
materials has to be provided by the agency at its own cost, used for cleaning
sweeping, dusting, drainage cleaning etc. Agency should ensure clean, dry &
hygienic environment at BIADA work places, cabins, cuboids, furniture, fixtures,
walls, roof, glasses, entrance, staircases, toilets, kitchen cleaning in working days or
on special occasions by providing air fresheners, toilet paper/soap/liquid,
naphthalene balls/liquid of approved quality & guantity, wherever reguired. The
adjacent surrounding of the Udyog Bhawan, East Gandhi Maidan, Patna and its 9
Cluster offices should be cleaned daily before 9.00 am on every working day by
brooming, dumping/ disposing of wastes. No extra payment will be done for the
services provided on special occasions as intimated to do so.
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32. The Select Housekeeping (Cleaning) Service provider shall ensure that the GST
amount paid by BIADA shall be shown in filled GSTR1, in order that B1ADA shall ke
eligible to take Input tax Credit (ITC)every month. If the service pravider is not
compiying the mandatary GST provisions. then payment to service provider hill
shall be put on hold & the same shall be communicated to the concerned GST
authorities for non-tompliance. It is essential to note that GST provisions are very
stringent in nature,

33, This Witness whereof both the parties have set and subscribed their respective
hands with their seal in Patna in the presence of the witness ;-

FOR BIADA, Patna For {Selected service provider)
Witness: Witness:
s 1.
2 2,
|
i
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CHAPTER- 7 OTHER STANDARD FORM
ANNEXURE-|
CERTIFICATE

(PROFORMA FOR NO MEAR RELATIVE (5) OF THE CONTRACTDR WORKING IN BIADA)

(To be executed on Rs.100/- Stamp paper & attested by Public Notary/Executive Magistrate by the

BT L i s i s e e s

el e s

Hereby certify that none of my relative [5) as defined in the tender document is/are emploved in BIADA as
per detail given below, In case at any stage, it is found that the information given by me i falsefincorrect,

ELADA, Patna shall have the absolute right to take any action as deemed fit, without any prior intimation to
me.

Signature of the tenderer with s=al
The near relative (5} means:
a) Members of a Hindu Undivided family;

b) Thay are hushand and wife.

€} The one is related to the other in manner as father, mother, son(s) & son's wife [daughter- in-law),
Daughter (s) & daughter's husband (son-in-law) brother (s) and brother's wife, sister (s) sister's
hushand (brother-in-law)

In case of proprietorship firm, certificate will be given by the proprietor, and in case of partnership firm,
certificate will be given br all the partners and in case of Ltd. Company by all the Directors of the company
or company secretary on behalf of all directors. Any breach of these cenditions by the company or firm or
any other person, the tenderwork will be cancelled, and earnest money/ performance security deposit will
be forfelted at any stage whenever It |5 so noticed, The department will nol pay any damages o the
company or firm or the concerned person. The company or firm or the persons will also be debarred for
further partidpation in the concerned umit.

Signature of the Tenderer with seal
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ANNEXLIRE-II
CERTIFICATE

DECLARATION REGARDING BLACKLISTING/ NON-BLACKLISTING

FROM TAKING PART IN GOVT, TENDER BY BIADA/GOVT, DEPT

(To be executed on Rs, 100/- stamp paper & attested by Public Notary/Executive Magistrate by the
bidder)

I/ We Proprietor / Partner (s} / Director () of M/S ..ciciiimiamminiinnions hereby declare that the
Firm/company namely M/s... PPN T TE N AR TCN .. has not been blacklisted

or debarred In the past by BIADA or any utht-f Gevernment urﬁnlzaﬂ:m from taking part in
Government tenders.

O

| / We Proprietor / Partner (s) / Director {5} of M/S e NEreby dedare that the
FIF oy T D ENA FITTEIY VIS oo seisiin msmi et i oo i e b i et e was blacklisted ar
debarred by BIADA, or any other Government Departmegnt from taking part in Government tenders
for a peried of ............ YEArS WBT. iciimiicinns — The perniod iS5 DVEN O .. S0 ROW

the firmfoompany & entitled to taks part in Gowernment tenders. In case the above infarmation found
false U'Wa ars fully sware that the tender) contract will be rejectedfcanceiled by EXECUTIVE DIRECTOR
[OPERATION], BIADA, Patna and EMDSSD shall be forfeited. In addition 1o the above EXECUTIVE

DIRECTOR [DPERATION], BIADA, Patna will not be respansible to pay the bills for any completed/ partially
completed work.

'il'grlal.'ur-@.,. S,
157 T AR o ML R Y A DA L 1 B -
Capacity in which assigned: ...
Mame B address of the Firm e e [ oerrieirmtr i ————
Seal of the firm shouwld be
Affizad
Dated: Signature of Bidder with seal.

In case of propnetarship firm, certificate will be given by the propsrietor, and in case of partnership
firm, certificate will be given by all the partners and in case of Ltd. Company by all the Directors of
the commpany or company secretary on behalf of all directors
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ANNEXURE-IN
CERTIFICATE

LETTER OF AUTHORISATION FOR ATTENDING THE OFFICE

{Must be submitted to Executive Director (Operation], BIADA, Patna on or before date of bid
opening)

Ref : Date :

To
The EXECUTIVE DIRECTOR [OPERATION]

BlADA,
1st Floor, Udyog Bhawan, East Gandhi Maidan, Patna, Bihar 800004

Dear Sir,

s, M is hereby authorized to sipn refevant documents on behalf

of the agency for the tender for “Providing manpower services at BIADA Patna®. She/He & also
authorized to attend meetings & submit technical & financlal Information as may be reguired by you
inthe course of processing above sald tender.

Thanking you,

Authorized Signatory |
Representative Signature

Compary 5eal

[Maximum one representative will be permitted to attend the office. Permission for entry to the
office may be refused in case authorization as prescribed above is not received)
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ANNEXLRE-W
Format Power of Attorney

{Omn Stamp paper of relevant value)

Know all men by the present, we {name of the
company/firm and address of the registered office) do hereby appoint and autharize
Shri/Smt. {full name and residential address] wha is presently
employed with us holding the position of A% ouF attorney, to do in our

mame and on owr behalf, deed and things necessary in connection with or incidental to our proposal
in response to the tender document by BIADA Patna, including signing and submission of afl the
documents and providing information/responses to BIADA Patna in all the matters in connection
with our bid,

We hereby agree to ratify all deeds and things lawfully done by our szid attorney pursuant to this
Power of Attorney and that all deeds and things done by our aforesaid attormey shall always be
deemed te have been done by us,

Dated this day of

Far

[Slgnature]

:iﬂame Designation and Address)

Accepbad

Signature)

{Name & Designation)

Date:

Business Address;
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URE-Y
[On a stamp paper of Rs.100/-]

UNDERTAKING
To,

The EXECUTIVE DIRECTOR [OPERATION]

Blhar Industrial Area Development BIADA
1st Floor, Udyog Bhawan, East Gandhi Maidan Read, Pstng, Bihar 200004

Mame of the firm/ agency

Mame of the tender Due datea:

Sir

r

1. If We hereby agree to abide by all terms and conditions laid dawn in tender document.

2. This is to certify that I/We before signing this bid have read and fully understood all the terms and
conditions and instructions contzined therein and undertake myself/ ourselves to abide by the said
terms and conditions,

3. If We abide by the provisions of minimum wages act, contract labour act and other statutory
provisions like Provident Fund Act, ESI, Bonus, Gratuity, Leave and any other charges applicable from
time to time. | We will pay the wages to the personnel deployed as per Minimum Wages Act as
amended by the Govérnment from time to time and shall be fully responsible for any viclation.

4. 1) We shall provide trained and qualified contractual manpower,
I I

{Signature of the Ridder)

Mame and address of the Bldder

Telephone Neo,
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ANMNEXURE-VI
Letter of undertaking

(OM THE LETTER HEAD OF THE BIDDER)
T

The EXECUTIVE DIRECTOR [OPERATIONS]
Bihar industrial &rea Development BIADA
15t Floor, Udyog Bhawan, East Gandhi Maidan Road, Patna, Bihar 800004

Suly: Tender Docurmert for Selection of Agency for Cleaning Services of BIADA
Sir,

This bears reference to BIADA Patna tender for dated. We have critically examined the proposal and
hereby, accept all the terms and conditions for submitting bid as mentioned in this tender
Document. We hereby certify that no terms and conditions have been stipulated by us in the
Financlal Bid and all declarations/undertakings are in the format prescribed.

Until a formal contract s prepared and executed, this proposal, together with your writlen
acceptance thereol and your notification of award, shall constitute a binding Contract between us,
We undertake that, in competing for (and, if the award is made to us, in executing) the abowe
contract, we will strictly ebserve the laws against fraud and corruption in foree in India,

We understand that you are not bound to accept the lowest of any proposal you may recelve,

The above documsent is executed on S J2025 at {place) and we acoept that If anything

out of the information provided by us is found wrong our tender work order shall be liable for
rejection,

b

Thanking you,
Yours faithfully,
Mame of the Bidder:
Authorized Signatary:
Seal of the Organization
Date:
Place:
| nfra




Annexure -Vl

DETAILS OF SIMILAR WORKS EXECUTED

S| Mame
Mo of
Work,
projed
name,
location

Owner of
sponsoring
ocrganization

Cost of
Work {in
As. Lakhs)

Drate of

nto contract

COmmenceme

Stipulated
data of
completio
n

Actual date
of
completion

Litigation
!
Armitratio
n
Pending
i
progress
with
details, if
any

Hame,
Designatio
n and
Address,
telephone
number of
officer ta
whom
reference
riay be
made

Remarks

Mame of the Bidder: -
Authorized Signatery: -
%oal of the Organization; -




CTHAPTER 5
FINANCIAL BID FORM
BIHAR INDUSTRIAL AREA DEVELOPMENT AUTHORITY
Firsg Moor_ Uthog Blawm, Fas of Gandhi Maidan, Paima
FINANCIAL BIIY FORN
FRICE SCRHEMILE AND FENANCIAL BURBETARS
PERFCHENLA, FOR SELECTHES OF AGESCY FOM HOLSEREEPMSG CLEASING SERVICES AT BADM, PATNA

SOAME OF THE BIDDER

| DR RS O THE RIDBER wiih
w-mad il

QLT
RFF - D2H h/BIADAZNES- 2626

Bdifen’s Tatal Price Qestativn for Hessebaeping
Beieription af Firarcial compaesis Cleaning Servies ai BIAT.

(Figars in R

O SENLIDATESLE WPSU M CLEANING CIARGES UD TATHIS PLE MONTH INCL UMY
SERYICE OHRARGES AND ARLL TAXES, Wigsial
channyg sxil dhoukd nof be les than rarens privalivg misimun sage. (Clesaiag Mitisd,

T | Mardises Taak, Vi i bwair, Ejupeimmi. Hirl somh saap., clmsing dheniol £ all Camsmetles
itednm, 2t (Approcemately, ELBD square megr of AILIDA, Serramiing areas of | fvog Bharsanl

TOTAL CURT PER MONTH CLEANING SELRVICES PER MONTH,

L Tt fapvier of rewwicssd Clearing Mafl hawe bo 2o Sunc Pl by Bldoers, basd upon dmsamer DDA eersmient T o sty wir peffemarse,

Tha Sarvice chanps thogk not Be B4 e 15 per e elory orfers The Bidder shaF geote terice cherpes peroestmps usba 7 decmal poime F e bidosr qeanss
FEIRE WAk msane tha i 2 desirad paevis tan e cucl up o bac Secimal poivs will be taken inio corabde radon séthait resnding L.

BIADLR, Pairs MEAra T T 50 Canm! T FTRT i RO 1 S 1ATRCTONy DD E reerwisl W Dharl Cise, £ gas fe-bande the toquinmran.

A0l Parra 257 gedepl o mnmrd prp pier s mroul IEE ing B8 rE0 230 WRETEHVE,

The Bcdar wwardad tha contrect thall rat pe abamed 10 oadthedoas of vardgies the offeved canlyas i S sarrm of some otbe vendor, company o7 ix Prncipal, n
o, it wedbedrown Exctar, the lamer Mosey Depoit shel be sted e Lied.

o b Cartilagd epl $0n abores irformabes bomrabed abowe BB comess

. e huva goom throggh the Seome B Conditions stipelined is the e Secumint ind confirm to abide by S wame. A copy of The tencer docament wits its sl page
v baken of sootEine o The Lefes B Cordilices ineschnes,

L= W y G uarred thes rases oty i dserds 9 PUs TR TR RS, 1 Ol oF disgide, niim guoied n sordy thal be Nl

W thee Cuonted Total irninet payabie by ban or mere Ridder are mmefsie, ther dor Rdfer's Selammios, Lomers syiter ol dslction shall be appied

i it Tt Frambart of Gesning menposwsr so ser moeiement mary be Irosced, Tecrsed soomdngy,

ECLARATION:
e cormfied that the i femion ummibhid alvres @ Sofect
The vy yizshbhbdaa sgn aa batall of thes oogaripanion,

| Mama of the Eddar- |
Authorzed Signatery:
Seal of the Grganimationc-




