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Bihar Industrial Area Development Authority (BIADA) invites Proposals for Selection of

Agency for Outsourcing of Housekeeping (C leaning) services.
Interested Agencies are invited participate in tender process. The proposal can be submitted

from 25.11.2025 to 09.12.2025 by 4:00 pm. Detailed Request for Proposal can be downlnaded
 from the website of BIADA www.biada 1 .bihar.gov.in oniy.
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E RFP for Outsourcing of Housekeeping(Cieaning) Services at B'/ApA
\ Patna

The Bihar Industrial Development Authority, Patna (hence forth referred as BIADA, Patna) invites
Tenders under Two-Bid system from reputed Housekeeping (Cleaning) Services Agencies, having
capacity to provide Housekesping services for period of 3 Years (36 months).

| Name of Service& Address Providing of Housekeeping (Cleaning, gardener with Supervisor)

Services for (03) Three years, further extendable depending upon
the performance at BIADA, Patna.

Bihar Industrial Area Development Authority,

I 1st Floor, Udyog Bhawan, East Gandhi Maidan, Patna, Bihar 800004.
“Tender cost (in Rs.) Rs 5000 (Five Thousand)
EMD /Bid Security (in Rs.) | Rs. 2 Lakhs.

Performance Bank Guarantee | @10% of the Contract Value (Calculated on contract period basis) which,
should be valid for 120 days beyond the contract completion period.
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DISCLAIMER:

Though adequate care has been taken while preparing the RFP document, the
Bidders/Applicants shall satisfy them that the document is complete in all respects. Intimation of any
discrepancy shall be given to this office immediately. If no intimation is received from any Bidder
within fifteen (15) days from the date of notification of RFP /Issue of the RFP documents, it shall be
considered that the RFP document is complete in all respects and has been received by the Bidder.

Bihar Industrial Area Development (BIADA) reserves the right to modify, amend or
supplement this RFP document including all formats and Annexure. Any such change would be
communicated to the applicants by posting it on the website www.biadal.bihar.gov.in

The information provided in this RFP is not intended to be an exhaustive on account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
The BIADA accepts no responsibility for the accuracy or otherwise for any interpretation or opinion
on the law expressed herein.

The BIADA, its employees and advisers make no representation or warranty and shall have
no liability to any person including any Applicant under any law, statute, rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense
which may arise from or be incurred or suffered on account of anything contained in this RFP or
otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the RFP and
any assessment, assumption, statement or information contained therein or deemed to form part of
this RFP or arising in anyway in this subject.

The issue of this RFP does not imply that the BIADA is bound to select an Applicant for the
Service and BIADA reserves the right to terminate the process at any time without assigning any
reasons whafsoever. The Applicant shall bear all its costs associath with or relating to the
participation in this process regardiess of the conduct or outcome of the process.

The Bidder shall bear 41f its costs associated with or relating to the preparadion and
submission of its Bid including but not limited to preparation, copying, postage, delivery fees,
expenses associated with any demonstrations or presentations which may be required by The Bidder
shall bear all its costs associatad with or relating to the preparation and submission of its Bid
including buj not limited to preparation. copying, postage, delivery fets, expenses associated with
any demonstiations or presentations which may be required by BIADA 9r any other costs incurred in
connection vjith or relating to its Bid. Al such costs and expenses willlremain with the Bidder and
BIADA shall not be liable in any manner whatsoever for the same or for any other costs or other
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e Selection process'or any other costs incurred in connection with of relating to its Bid.
All such costs and expenses will remain with the Bidder and BIADA shall not be liable in any
manner whasoever for the same or for any other costs or other =xpeijses incurred by a Bidder in
preparation br submission of the Bid, regardleﬁss of the conduct or «+ccjme of the Selection process.

EXECUTIVE{DIRECTOR [OPERATION] {
BIHAR INDUSTRIAL AREA DEVELOPMENT AUTHORITY
PATNA, BIHAR ‘
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REQUEST FOR PROPOSAL (RFP) FOR OUTSOURCING OF HOUSEKEEPING(CLEANING)

SERVICES OF BIADA
FACT SHEET

EVENTS

f DATE & TIME OF EVENTS ]

Services to be offered

Outsourcing of Housekeeping (Cleaning, gardener with Supervisor)
Services in BIADA.

Cost of Tender Document (Non- Rs. 5000
refundable)

" Period of services to be offered 3 Years (36 Months) N o
Bid security /Earnest Money Rs. 2 Lakhs

Deposit in Demand Draft

Performance Security

@10% of the Contract Value, (Calculated on contract
period basis) which should be valid for 120 daysbeyond the
contract completion period.

Website for downloading E-
Tender

hitp://www.biadal.bihar.gov.in

Document, Corrigendum’s,
Addendums, Etc.

It will be Published on BIADA Website.

E-tender Fees (Online payment)

As per norms.

" Bid Submission Start Date

25.11.2025

Bid Submission Closing Date & Time

09.12.2025 at 4:00 PM

Technical Bid Opening Date &Time

10.12.2025 at 11:00 AM

Financial Bid Opening

After Evaluation of technical bid.

Method of Selection

Least Cost Selection method for Outsou rcing services.

| Contact details & address of

Pre- Bid meeting

28.11.2025 at 11:00 AM

" Address for Submission of Tender
Document

Interested bidders can view the NIT on website

communication

(a) shri Chanchal Raj,
DGM-ID,
Mob.-9631594344
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1.2 ELIGIBILITY AND PRE-QUALIFICATION CRITERILA

Criteria

Requirements

Documentary Evidence

Qualification Criteria

To be submitted

Legal Entity

The bidder should be a single Business Entity.

For the purpose of this Invitation for RFP document, a
Business Entity shall mean a company registered in India
under the Companies Act 1956, or proprietary firm or a
partnership firm registered under the Limited Liability
Partnership Act of 2008 or a Society registered under
Society Registration Act1860. Consortium or JVs not
allowed in this bid.

Certificates of Registration/
Incorporation/ GST
Registration/ Pan Card

Registration

The Bidder must have statutory registration certificate with
labor department. ISO Certification 9001

Certificates of Registration

GST The bidder should be registered under GST Supporting documents
Registration. (Certified copy to be attached).

Registration The bidder should have valid registration under the ESI Registration documents. ECR and
under the ESTand | and EPF Act. The bidder must have atleast 50 employee Payment certificate of last 3 months,
EPF Act on its payroll.

Minimum Average Annual Financial Turnover of Rs.3 Crore | Certificate from statutory auditor/

Financial during the last 3 years ending 31st March 2024 of previous audited financial statements for the three

Capacity Financial Years i.e. F.Y 2021-22, 2022-23,2023-24, The previous financial years.

bidder must have a net worth of Rs 1 Cr. In the last FY 2023-
24,
Work/Service The Bidder should have Min 03 work orders of ongoing/ Work order & Agreement Copy for
! Experience completed project for supply of Housekeeping Services Govt. | deployment of Cleaning services,

Organization / PSUs/ Authorities etc.

operation in central/ state government
agencies including PSU/Autonomous
organization .

- 18O Certificate

Bidder must have valid certification of ISO 9001

Copy of valid certificate

Blacklisting

The  Bidder should not  have  been
blacklisted/banned/debarred/under invesligation by any State
Government or Central Government entity /PSU’s ondate of
bid.

Self-certification

;anzh Ofﬁce“

The Bidder should have Head office at Patna, which
shall be operational before 1st January'2025

Document pertaining to ownership of
premises or Rent agreement copy with
phone number & Electricity bill

Cost of tender
idocument & Bid
security/EMD

Account Payee Demand Drafts for cost of bid documentof
Rs.5000/-( Non-refundable) & EMD of Rs. 2 Lakhs EMD
Exemption is not allowed in this bid.

Must be attached with the offer,
separately.
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All queries that are received by email in prescribed format on or before the date mentioned in the
schedule will be addressed by BIADA in. BIADA shall aggregate and respond to all such queries as per the
schedule bidding. The response to clarifications will be issued as a Corrigendum to the original tender
document.

BIADA reserves the right not to consider any condition or query that, in the own sole discretion of BIADA, is
found unacceptable.

if in BIADA’s opinion, curtain conditions are acceptable, in whole or in part, the same shall be finalized
by BIADA and the accepted conditions will be on BIADA website http:/ www.biadal.bihar.gov.in

TENDERING PROCESS

Procedure for submission of the bids

A. Technical Bid Containing following :-
(i) Tender Fees, EMD, Power of Attorney
(i) Cover letter & Eligibility criteria mentioned in 1.2
(iii) Technical Proposal
B. Financial Bid Containing the following:-
(i) Cover Letter,

(ii) Financial Proposal

2. Financial Bids of only those bidders shall be opened whose Technical Bids are qualified. The bids opened
by the dulyjconstituted Committee in this office on notified time. datz and place ir} presence of Bidders' duly
nominated representatives {one per bid), if deputed by them. Intimation for opening of Financial Bids would
be sent through e-mail or mobile {clephcvne only.

BID EVALUATION CRITERLA

[i]1n the first instance, the Technical Bids shall be opened by the Tender Evaluation Commitiee of BIADA,
Patna in the presence of represeniatives of bidders, if available.

[ii] The date{ time dnd venue for opening of the Technical Bids is given on Fact Sheet/cjover page of this document;
[iii] The.bidders may depute their representative for the Technical Bid opening event. {

liv] The Technical Bids will then be evaluated by BIADA, Patna, internally& all bidder who qu'alify in
Technical Lid shall be eligible & qualify for Financial bid opening, who would be informed in due course
through =mpii & I\(IObiIe/Telephone. \

| |

Financial Exvaluation
(i) The Findncial Bid Evaluation of those bidders, who has qualified in techrlical bid shall be informed.

(ii) The dscision lof the BiADA, Patna shall be final and binding. However, thgi bidders are free toseek
clarificaticst on bidding conditions, bidding process and/or rejection of the Eid.

The decision of the award of the contract would be made as under:-

i, The bidder qualifying in Technical proposals shall be eligible for participating in Financial Bid
opening.
ii.  The Technically qualified bidder whose financial proposal is lowest shall be selected as L1.
iii.  If after Financial Bid opening, two or more firm has quoted same value, then selection shall be made
through Lottery system. The name of successful Firm in the lottery shall be L1
iv.  The L1 bidder shall be awarded or invited for rate negotiation & Decision of M.D., BIADA shall be
final.
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BIADA shall be involved throughout in the conduct of the contract and continuously monitor t = ;== -ance’ .
of the bidder. BIADA may employ a third party auditor for quarterly monitoring of quality of servi s, L.

P

Late Bids

Late bids shall not be accepted and no correspondence in this regard shall be entertained.
The decision of the BIADA, Patna on any dispute, arising out of or relating to the contract, including the
interpretation of a part or full of this document, shall be final and binding on the parties.
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l Isseniial Heonisire inr Hlovsekee (U leaning Services

“V1.  The cleaning area of BIADA is 2100 Sq. Mt of Udyog Bhawan Patna. Further, surrounding area
of Udyog Bhawan & along with its surrounding area forcleaning activities & in assessment for
quoting consolidated amount in financial bid for cleaning activities.

2. The staff employed by the agency will always keep identity cards with them for verification while
working.

3. Provide summer and winter uniforms, identity card and safety items to his employees, as required
under the law at his own cost. All personnel of the Agency will wear the uniforms in clean
condition while on duty. BIADA shall not pay any extra charges to the Agency against these
items. Uniform for workers to be provided by the Agency.

4. In case of Housekeeping (Cleaning) Services, all the required machines/equipments/cloth/
consumables/materials has to be provided by the agency at its own cost, used for cleaning,
sweeping, dusting, drainage cleaning etc. Agency should ensure clean, dry & hygienic
environment at BIADA work places, cabins, cuboids, furniture, fixtures, walls, roof, glasses,
entrance, staircases, toilets, kitchen cleaning in working days or on special occasions by providing
air fresheners, toilet paper/soap/liquid, naphthalene balls/liquid of approved quality & quantity,
wherever required. The adjacent surrounding of the Udyog Bhawan, East Gandhi Maidan, Patna
offices should be cleaned daily before 9.00 am on every working day by brooming
/dumping/disposing of wastes .No extra payment will be done for the services provided on special
occasions as intimated to do so.

5. Agency shall deploy its authorized representative(s) and adequate supervisor(s) to be present at

i the place of work during all working hours to ensure Tatisfactory rendering of services under this
agreement. Agency shall further exercise due and adequate controls over such deputed personnel
and ensure thak appropriate instructions/directions are issued to them! in the course of the
performance of the tasks under this agreement. Minimum 10 manpower has to be deployed at all
the time. Who shall be required to keep the BIADA office neat and clean. Continuous cleaning as
required. ’

BIADA shall have the right to replace or stop afly person withoui assigning any  reason
v'rhais;oezver and the substitute shall have to be provided by the Agency immediately, if required.
7.  The staff to be q)rovided by the Agency should be physically fit, healthy fo ir performing manual &
assigned duties ‘and shall not be belowi8years of age.
8.  The Cleaning Staff will be screened by BIADA. All e persons to be pro{/ided should have good
mmut character. No criminal case shail be pending apainst any of the persons employed by the

ey should ensure that his worker (oes nd)t smoke, or indulge in activities like
t

ng alcohol, taking in toxicants or gambling. |

9. The’: detaiis of the persons deployed by the Agency with ‘Bio-data, attested proof of Identity,

photographs of all the persons shall be supplied to the BIADA office for record.

14. btam necessary license, permit, consent, sanction ¢ic|. as may be required or called for from / by

local or any other authority for doing such work. The . \Q::;*c# shall comply at its own cost with all

licable izw+. rules and r 5.mat101’ls in force from time to iime, wheiper of Central or St

Covt. as applicable to him v = this contract without any liabitity and rebpe ansibility of BialA.
whatsoever it maybe.

11, The administration of BIADA shall be at liberty to check any time the deployment of persons by
the Agency and in case of default shall deduct the wages of absentee personnel from monthly
payment due to the Agency and impose penaity as deemed fit by BIADA.

12.  The Agency shall be liable for full fidelity of the personnel to be provided and in case of any |
pilferage/damage/theft/shortage is caused to the property of the BIADA due to the carelessness of
the persons deployed by the Agency, the value as assessed shall be recovered from the

payment
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13.

14.

i5.

18.
19.

20.

21.

23.

24.

26.

27.

28.

B

1 1

diie to the Agency under the contract. If some amount is stili found recoverable, the Ag <y shali
deposit thesamewithin15days from service of notice by the BIADA.. .
The Agency shall make necessary arrangements and will take due care to prevent any damage to
existing glass and steel structures of the building, intricate finishing on walls, ceiling and ﬂoors
etc. due to any of his activities. The Agency shall be responsible for any damage to the existing
infrastructure due to his activities and shall make good the same at his own cost. The decision of
BIADA regarding cause and cost of damage shall be final. In case the Agency fails to make good
the damage to the entire satisfaction of BIADA and the amount will be deducted from his bill.

The Agency will ensure collection, mechanized screening/segregation of dry and wet garbage in
the earmarked area. The contractor will also ensure segregation of bio-degradable and non-
biodegradable garbage. Finally, the contractor will arrange for disposal of garbage at such a place
as may be permissible by Municipal Authority.
In no event BIADA shall be liable to Agency, whether in contract, tort, under any warranty or any
other theory of liability, for any special, incidental or consequential damages, including, but not
{imited to, loss of business or profits.

The Agency shall obtain all licenses, permissions, certificates, registrations by complying with all
statutory and prescribed rules and regulations, to enable the dlscharge of its obligations under this
agreement, which shall be a condition precedent.

The Agency shall not pay to the persons engaged by him less than the minimum wages as
approved under effective Minimum Wages Act, Govt. of Bihar.

The Agency shall be paid against the monthly bills submitted by him at the tender rates.

The Agency shall maintair] a daily shift-wise attendance record of the personnel depl¢yed showing
their arrival and departure time and submit an Tttested photocopy of the attendance record with the
monthly bill to BIADA.

Under no circumstances Agency is entitled to claim any charges over and above the charges
prescribed in the terms of the contract. |

TDS and other taxes (Inpeime Tax-TDS & GST-TDS) as applicable will be degucted from
agency's bill as per Govt, FE“ *lt ons from time to fime.

GST (if claimed by the Adency }| il be reimbursed only after the submission of prodf of payment
of the said tax. 4 {

All personnel engaged under this contract by the Agency shall be employees of Agency. BIADA |
shall not have any liabilits/r=sponsibiiity to absorb the persons engaged by the A gency and/or to |
extend any type of recomn endat‘lien etc. for obtaining any job in BIADA or elsewhers
Agency shall maintain all records/regiziers as required to be maintained under various labour laws
and other statutory laws in|ferce and as amended from time to time. '
A local representative of agency shall be In-charge of the entire contract and shall iz responsible
for the efficient rendering| of lhl»s services under the contract. While working at i prei ]lmh of
BIADA, they shall work «hder the directives and guidance of the BIADA. This will, lhiuwever, not
diminish in mvway , the Agency’s responsibility under contract to the BIADA.
In case any personnel of the Agency is implidated in any law suit or is injured by any person or
group of persons agitating mob etc. during the course of performing his duty/their duties for
BIADA it shall be the sole responsibility of the agency to defend its personnel in the court of law
or to extend all medical and financial help etc. without charging any cost to the BIADA.
The decision of Managing Director, BIADA in regard to interpretation of the Terms & Conditions
in RFP and Agreement shall be final and binding on the Agency.
The contract will be valid for a period of 3 Year (36 Months) and can be extended on the basis of
satisfactory work performance.

Penalty:

If in any month / months Service provider work is not satisfactory with respect to BIADA norms it will
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attract penalty upto 10% and penalty will be deducted from the monthly bill of Service provider.

2. Any violation of provisions of Agreement, Expression of Interest etc by the Service provider shall
be viewed seriously and it will attract penalty of each default for non-payment ofstatutory dues
such as Provident fund, ESI etc, untimely payment of the outsourced personnel’s, sub standard
maintenance of premises. More ever, if such default persist even after levy ofpenalty in two
or more occasion the agreement with such Service provider may be discontinued and the service
Provider may even be barred for further dealing with BIADA for a period of 2 years in case the
violation so warrants.

3. In case of premature termination of the contract based on any of the clause mentioned hereinabove,
the security amount shall be forfeited.

Arbitration:

1. Any dispute or difference between the parties with regard to this Agreement and all connected
and related matters whatsoever shall be discussed and settled amicably. In the event of failure to
resolve the disputes or differences amicably, all such disputes or differences shall be referred to
arbitration an independent arbitrator appointed by M.D.BIADA.
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A. VALIDITY OF THE CoNTRACT PERICD

Contract, once awarded, shall remain valid for a period of 3 Years (36 Months). The contract can be
extended further with mutual consent. However, the contract can be terminated by BIAD.A, Patna at
any time without assigning any reason by giving a notice of one month.

B. Performance Security Deposit/Refund of EMD

a) The successful Supplier/ Bidder shall, within fifteen (15) days of award of contract, provide a
Performance Security deposit. Performance Security Deposit would be for an amount of 16% (ten
percent) of the value of the awarded contract. Performance Security shall be furnished in the form
of Account Payee/ Demand Draft in favour of BIADA Payable at Patna.

b) EMD shall be refunded to the Selected Service Provider only after signing of the contract and
receipt of Performance Security Deposit.

¢) The proceeds of the Performance Security deposit shall be payable to the BIADA as compensation
for any loss (including loss of opportunity, time or cost) resulting from the Bidder’s failure to
comply with its obligations under the Contract.

d) The Performance Security deposit should remain valid for a period of 120 days beyond the date of
completion of all contractual obligations. It shall be non- interest bearing.

C. PAYMENTS:

i. Payments shall be released on a monthly basis against the pre-receipted bills received from the
Selected Servicq Provider after ascertaining that the quality of the servicgs rendered by the Bidder
were satisfactory and all personnel deployed were present on all working days during the Feriod
covered by the bill. !

ii. The Select Housekeeping (Cleaning & Supervisor) Service provider shall ensure that the GST amount
paid by BIADA shall be shown in filled GSTRI, in order that BIADA shall be eligible to take Input
tax Credit {(ITC }tver}- month. If the service provider is not complying the rpandaibry GST provisions,
then payment o servige provider bill shall be put on hold & the same sh:{! be ci:zmmunicated to the
concerned GST ‘authorities for non-compliance. It is essential to note that GST provisions are very
stringent in nature. 1

. PEMALTY for MOM. PERFORMAMCE AND NOMN-PAYMENT .

i. The Bidder il deriloy the requisite resources/manpower within 15 wefking Hays of placing the
work order by BiADA, Patna. !
ii. If in any month | msnths Service provider work is not satisfactory with respect to BIADA norms it will

attract penalty upto 10% and penalty will be deducted from the monthly bili of Service provider.

iii.  Inspection fregistdér will be maintained by the Bidder in which the contilactar *I/vill entry & sign the
cleaning m:{le by contractor representative. The contractor is required i0 take note of the
instructions given to him and should comply with the same. Non-compliance of cleaning instruction
or none sign of Inspection registeq attract penalty.

E. OTHER GENERAL TERMS AMD COMNDITIONS

i. Any overwriting/ fluiding/ corrections in the offer submitted by the Bidder should be
authenticated by the signatures of the BIADA signing the bid. Failure on this account may
lead to cancellation of the bid.

ii. If any column in the prescribed Performa submitted to BIADA, Patna remains blank or
filled with inappropriate/ incomplete information, the bid would be treated as incomplete
and hence, rejected.

iii. A copy of this document with each page signed (by the signatory signing the bid} in token
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iv.

vi.
vii.
viii.
ix.
X.
XV.
i,
ii.
iii.
iv,
'
vi.
vil.

Technical Bid. The Technical Bids not accompanied by a duly signed copy of this
document shall be treated as incomplete and shall be rejected.

The Selected Service Provider shall be responsible for suitability, medical fitness and
police verification of the character and antecedents of the manpower sponsored by it for
deployment in BIADA, Patna.

The manpower deployed shall remain under the control and supervision of the Selected
Service Provider and the Selected Service Provider shall be liable for payment of their
wages and all other dues payable under various labor regulations and other statutory
provisions,

The deduction of income tax from the bills of the Selected Service Provider will be made
at source as per the provisions of the Income Tax Act 1962 and that the GST will be paid
to the Bidder on total monthly bill amount as per provisions of the GST Act, wherever
applicable.

The Contract shall be governed by jurisdiction of Patna High Court. The terms of this
document shall be interpreted as per Indian Laws.

Any losses or damages to the properties of BIADA, Patna or its Customers/ BIADAs
caused due to negligence or malpractice indulged by the personnel deployed by the
Selected Service Provider will be recovered from the Bidder and Bidder will bear all
such costs.

Bidder to whom the contract is awarded will not charge any amount from the persons
deployed on request of BIADA, Patna. In case any such incident(s) comes to the notice of
BIADA, Patna, the contract awarded to the Selected Service Provider shall be cancelled
and Performance Secprity deposit forfeited. |

The Bidder selected will be required 1o execute an Agreement with BIADA within 15
days of communication from BIADA, | 1;11113 about its selection for the purpose and the
tax liability on this account shall be borne by the bidder concerned.

The Bidder must have an office in Patna and in case it does not have any office in Patna
it should open an office in Patna. |

%mmpre"mﬁm! ‘

il the conte: t $¢ rdquires it, singular means plural and vice versa. ‘

Commercial Terms: The meaning of pny trade term and the rights and obligations of
parties there under shall be as prescrxbed by commercial terms. All the terms shall be
governed by the riles prescribed in the current edition of commercial terins . published
by the Indian Chamber of Commerce at the date of the Invitation for Rids or as
specified in'the bifding document.
Entire Agreement The Contract constitutes the entire agreement beiwesin BIADA
Patna and the bidder and supersedes all communications, negotiations hnd adresments

(whether written br oral) of parties with respect thereto made prior to the date of

Contract.

Amendment: No pimendment or other variation of the Contract shall lLe valid unless it
iing. iz dated, expressly refers to the Contract, and is signed by duly

is in w
authorizcd representatives of each ;:,;,.-fz‘r;y thereto.

No waivar: Subject to the conditioss (D) and (g) below, no relaxation, forbearance,
delay, or indulgence by either party in enforcing any of the terms and conditions of the
Contract or the granting of time by either party to the other shall prejudice, affect,or
restrict the rights of that party under the Contract, neither shall any waiver by
either party of any breach of Contract operate as waiver of any subsequent or
continuing breach of Contract.

Any waiver of a party’s rights, powers, or remedies under the Contract must be in
writing and signed by an authorized representative of the party granting such waiver,
and must specify the right and the extent to which it is being waived.
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invalidity ~c oo for =ity shali = aitect the validity or enforceability o any cher ;
provisions andi _ondm ns of the Contract. N~

viii. In case of any ambiguity in the interpretation of any of the clauses in the tender
document, the interpretation of the clauses by Authorized Representative of BIADA
Patna shall be final and binding on all parties.

xxii. Language
a) The Contract as well as all correspondence and documents relating to the Contract

exchanged by the Supplier/ Bidder and the BIADA Patna, shall be written in English
only or as specified in the special conditions of the contract.

b) Supporting documents and printed literature that are part of the Contract may be in
another language provided they are accompanied by an accurate and authenticated
translation of the relevant passages in English language. Supporting material, which
is not translated in English, will not be considered for evaluation.

xxiii. Notices

a) Any Notice given by one party to the other pursuant to the Contract shall be in writing
to the address specified in the contract. The term “in writing” means communicated in
written form with signatures. Faxes/emails shall be followed by written signed letter.

b) A Notice shall be effective when delivered or on the Notice’s effective date,
whichever is later.

F. _Applicable Law
a. The contract shall be interpreted in accordance with the laws of the Union of India

and the Government of Bihar.

b. The laws of India shall govern this project. Any suit, action or proceeding shall be
| ~ confined to the exclusive jurisdiction of Courts af Patna (Bihar, India)

c. Any suitflegal action filed by any third party on account of the mjanpower services
provided by the contractor against any individual(s) related/periaining to this project
shall be settled by the contractor at its own cost. BIADA Patna will NOT be a party

to the same
5 1
xxv. Deliverables
iy _ . -~ 0! S pos ol Lo
|lne bidder shall be singie mum of contact with BiADA Paina and shall be solely
]resmnublv for the ddmw of manpower as per e requirement of BIADA. The bidder

whose tender is accepred shall arrange to supply the required q.mnpower as per
i

agreement/contract,

G. .Forfeiture of PSD:

srlormance Security Depostt shall be forfeitedsinvokekl in the following cases: -

any term and condition ot the coniract is breachey

p) When the Bidder fails 1o provide deliverables after part|ally ekecuting the work order or
!

I bidder fails to fulf fill its ob ligations under the ¢ oty -
¢) No interest will be paid by BIADA Patna on the am: *u,h of EMD and Performance Security
L\.Uuslt.

nr olfeiture of Earnest Money Deposit / Performancs SCCLJII'ity Deposit shall be without

prejudice to any other right of BIADA Patna to claim 2ny damages as admissible under the

law as well as totake such action against the Bidder such as severing futur busmess relation

or black listing, eltc as'may be dezmed i

e) The bidder should submit its Bids in two parts in the prescribed Performa enclosed (Performa
for Furnishing Technical Bid and Performa for Furnishing Financial Bid.

f) Each page of the documents submitted with the bids including the bidding Performa must be

signed by the Authorized Signatory and a stamp is affixed in token of authentication/

correctness of the documents.




J.

Bidders are advised to exercise greatest care in entering the pricing figures. No requests regarding
correction of mistakes in the financial bids will be entertained after the bids are opened. If any
interlineations, erasures, alterations, fluid-marking, additions or overwriting are found the bid shall be
rejected summarily. Arithmetic errors in bids will be considered as follows:

(a) Where there is a discrepancy between the amounts in figures and in words, the amount in the
words will be considered.

(b) Where there is a discrepancy between the unit rate and the line item total resulting from
multiplying the unit rate by the quantity, the unit rate will govern unless, in the evaluation, there
is obviously a gross error such as a misplacement of a decimal point, in which case the line item
total will govern or whichever is logically correct.

(c) If the bidder does not accept the correction of errors, its bid will be rejected.

(d) Notwithstanding the above, the decision of the Evaluation Committee shall be final and binding.

Fravd and Corrupt Practices

a) The bidder and their respective officers, employees, agents and advisers shall observe the highest
standard of ethics during the Bidding Process. Notwithstanding anything to the contrary
contained herein, BIADA, Patna may reject a tender without being liable in any manner
whatsoever to the tenderer, if it determines that the tenderer has, directly or indirectly or through
an agent, engaged in corrupt practice, frauduient practice, coercive practice, undesirabie
practice or restrictive practice in the Bidding Process.

b) Without prejudice to the rights of the BIADA, Patna under Clause (a) hereinabove, if a tenderer
is found by: BIADA, Patna to have directly or indirectly or through|an agent, engaged or
indulged in any corrupt practice, ﬁraudulent practice, coercive practice, undesirable practice or
restrictive practice during the bidding process, such tenderer shall not be eligible to particigate
in any tender floated by BIADA, Patna.

c) For the purposes of this Clause-(a) above, the following terms shall have the meaning hereinafter
respectively assigned to them: I !

“Corrupt m*.._.ag;ciiu:-e"t HEANS '

(i) The offering, giving, receiving, o pi:mt ing. directly or indirectly, of anything of value to {
influence the actions of any person o onneuui wilh the mddmg Process or '

(ii) save and exc cep as permitied, engaging in any manner whatsoever, whether during the Blddmg
Process or after th= issue of the LOA or after the executlon of the Agr =2iment, as the case may be,
any persqn in ryspect of any matter relating to the Project or the L M or the Agreement, whoat
any time |has bgen or is a legal, financial or technical adviser of the BiADA in relation to any
matter concernipg the Project;

(iii)“Fraudulent praftice” means a mlsrepresentatlon or omission of facts or syppression of facts or
disclosure of indor m-kn. facts. in order to influence the Bidding Proceass:

(iv)"Coercive practlce”™ means impairing or harming or m;ﬂlmmn to uh mr r harm, directly or
indirectly, any person or property to influence 1o any person’'s participatibn or action in the
Bidding Process;

K. Consortium

No consortium wiil be entertained by BIADA Patna. The bidder shall hold the full responsibility of
the contract. Any consortium formed by the bidder at its end which was formed either to gain entry
into the agreement with BIADA Patna or during the project for the execution of the agreement will be
at the sole risk and responsibility of the bidder and would lead to rejection of tender or termination
of contract with penalty.
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The Bidder shall not subcontract the awarded contract or part thereof.

M. Heservatiop of Righis

BIADA Patna reserves the right to:

a) Extend the Closing Date for submission of the Proposals

b) Amend the proposal requirements at any time, provided that the closing date is displayed on
BIADA Patna website www.biadal.bihar.gov.in

¢) Seek information from the bidders on any issue at any time.

d) To accept any bid not necessarily the lowest, reject any bid without assigning any reasons
and accept bid for all or anyone options for which bid has been invited or distributed options
to more than one bidder.

e) Terminate or abandon the entire bidding process whether before or after the receipt of bids.

f) Seek the advice of external consultants to assist BIADA Patna in the evaluation or review
of proposals

g) Make enquiries of any person, company or organization to ascertain information regarding
the Bidders and its proposal.

h) Reproduce for the purposes of this Procedure the whole or any portion of the Proposal.

N. Conflict of Interest

BIADA Patna considers a conflict of interest to be a situation in which a party has interests |
that could improperly influence that party’s performance of official duties or responsibilities,
contractual obligaiions, or compliance with applicable laws and regulations, and that such conflict of
interest may contribute to or constitute a prohilfited practice under BIADA Patna's Procurement
Ethics.

In pursuance of BIADA Patna's Procurement Ethics requirement that bidders, suppliers, and
contractors under contracts, observe the highest standard of ethics, BIADA Patna will take
appropriate, actions against the bidder, if it determines that a conflict of interest has flawed the |
integrity of any procurement process. Consequently all Bidders found to have a conflict of interest

| shall be disgualified.
‘ A Bidder may be considered to be in a conflictlof mti'e&.f with one or more parties in the bidding
process, if including but not limited to: |
a) have controlling sharzhclders in common; or '
b) receive or have received any direct or indirect subsidy from any of them; or
¢) have the same legal representative for pusposes of the Bid; or
d) have a relationship with each other, direcily or through common third parties, that puts them
in a position to have access to information bout o influence on the Bid of another Bidder, or
influence the decisions of the tendering Bi:LDA regarding this bidding process; or
e) A Bidder participates in more than one bid in this bidding process. Participation by a Bidder
in more than one Bid will result in the djsqualification of all Bids in which it is involved.
However, this does not limit the inciysion pf the same subcontractor, not otherwise
participating as a Bidder, in more than one bid.

O. FORCTE M. ;EJTETT F-OBLIGATIONS OF THE PARTIEDS

“Force Majeure” shall mean any event beyond the control of BIADA or of the Contractor, as
the case may be, and which is unavoidable notwithstanding the reasonable care of the party
affected, and which could not have been prevented by exercise of reasonable skill and care
and good industry practices and shall include, without limitation, the following:

§)] War, hostilities, invasion, act of foreign enemy and civil war;

(i) Rebellion, revolution, insurrection, mutiny, conspiracy, riot, civil commotion and
terrorist acts;
(iii)  Strike, sabotage, unlawful lockout, epidemics, quarantine and plague;

(iv) _ Farthquake, fire. flood or ovelone. or other natural disaster. As soon as reasonably
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practicable but not more than 48 (forty-eight) hours following the date of commencement
of any event of Force Majeure, the Affected Party shall notify the other Party of the event
of Force Majeure setting out, inter alia, the following in reasonable detail:

a) the date of commencement of the event of Force Majeure;

b) the nature and extent of the event of Force Majeure;

¢) the estimated Force Majeure Period,

d) reasonable proof of the nature of such delay or failure and its anticipated effect upon
the time for performance and the nature of and the extent to which, performance of
any of its obligations under the Contract is affected by the Force Majeure.

e) The measures which the Affected Party has taken or proposes to take to
alleviate/mitigate the impact of the Force Majeure and to resume performance of such

of its obligations affected thereby.
f)  Any other relevant information concerning the Force Majeure and /or the rights and

obligations of the Parties under the Contract.

CHAPTER- S SCHEDULE OF REQUIREMENTS

As part of the Bid process, BIADA is releasing this RFP to receive responses from eligible Bidders
and select the most appropriate implementing Bidder for providing manpower services.

Sepne of Work
The BIADA, Patna requires the services of reputed, well established Organizations to provide as speriiich
in this Tender Document (RFP) including personnel to function in Bihar on need based basis.

On recefipt of the request, the Selected Service Provider will be rekuired to provide sufficient number
of personnel for each servicT. |

The consumabie used for sweeping and cieaning by the contractor must be of High grade and of
reputed company like Lizol, IDet'tol, Harpic, Patanjali and etc |

Dssmf;_!tani must be used while Sweeping and mopping of fl ors, gorridors, rooms, staircases, open
area, mr The corridors, passagss, stair cases should be ciganed pvery time during the office working |

% whdi

(

. |
mere frequently. If required frequency may increase. |

| - o

Sweeping of pathway, parking, drive-way, basement and the compound area with maintaining of garden |

oS

i

In Campis.
dlleaniz‘: 7 and wiping of glass panels (Internal portion), electr‘kcal fittings and fixtures.
All washrooms must keep clean all the time.
Cleaning/dusting/wiping the desks/tables/chairs/cabinets/almirah (accessible portions)

f'ltc'*’ i the walls with soft brush. The upholstered walls mu!;.,: require spot cleaning and shampooing.

Clzaring and 1 the toiiets such a way that they always remain in disinfected.
i

The ivilets ‘mu:rrr keep olesn all the time.

Checking of replenishment of toiletries in urinal and cistern.
Daily removal of garbage from all garbage to ring points.
Cleaning of cooking/pantry area.

Providing Supervisor for Cleaning.

All types of machine dusting and cleaning.
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f
Cleaning of staircase. banisters, windows, door frames and bar -grills (accessible areas)
Washing/cleaning of toilets.

Cleaning of drains/driveways and parking space with spraying of bleaching
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CHAPTER 6:- CONTRACT FORM

This agreement is made 0n ........cccooveccieeancinns between Bihar Industrial Area Development
BIADA, Patna (Hereinafter called BIADA which expression shall unless excluded by
repugnant to context, include his successors and assignees) and ........c..cocceeevene (Hereinafter
called the Housekeeping( Cleaning With Supervisor and Material) Service provider which
expression shall unless excluded by or repugnant to context, include his successors and
assignees) on the other part. The agreement shall remain valid from ......... to ...

1. Whereas BIADA has invited bid for providing Housekeeping (Cleanmg with

Supervisor and Cleaning Material. BIADA has approved the tender for the workat an
amount of as per work order .Thework is to be carried out as per the direction of the
competent BIADA,

2. The scope of services to be rendered under each item can be increased or decreased
as per requirement to be decided mutually between BIADA and contractor and
monthly payable for that item will be increased or decreased as per the rate already
approved.

3. The contract period shall be initially for Three (3) Years with effect from.............. to
............. which can be extended on mutual consent of both the parties, subject to
satisfactory performance of the contractor during the period of contract.

4. It shall be the sole responsibility of the contractor to ensure effective services and if
there is any loss/shortage of any material during the course of their duties on
account of dishonesty, theft, connivance or due to any cause other than natural
ca amlij the same shall be recovered frem the agency.

5. !wifim will take all steps as required under law in ca‘se of any loss or other
contmgency in consultation with BIADA.

6. The Selected Service Provider has furnished a performance Security of Rs.
........... ‘ ......t.../~(Rupees cesemmemnennnen:O0NY) [ in shape  of DD/Bank Guarantee
No........ dated . duly piedged dnd renewed up to .......... in favour of
BIADA, Patna which shall carry no interes.

7. That{in case of any dispute arising, between the partie§ w. r. t. the contract,

interpretation of the terms of any claim whatsoever, Executive Director
[Operation], BIADA or any person appoisted by him shall be the sole Arbitrator to
decidz the matter and the provisions of Arbitration and Conciliation Act.- 1996 shall
be appiicable. The Selected Se l1ce Ttovider shall have no objection to the
designated arbitrator or other appaintes|person as arbitrator by him. The place of
arbitration proceeding shall be at Patna.

8.  All machinery/zquipment/material etc| required for Housekeeping {Cleaning)
Services of BIADA will be provided by thelservice provider.
9. The Selected Service Provider will not sub-let the contract of these services to any

othe11 agency or individual(s). |
10. The contract amount of this work is as per the rate approved with services charges.

11. The Selected Service Provider will be responsible for compliance of various
statutory obligations like EPF, ESI, minimum wages act, workman compensation act

and other laws enacted from time to time.
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12.

13.

14,

15

16.

18.

19.

20.

21.

22.

23.

24,

i 1

“evioyed personnel in his bank account b thie last warking day of every mos; ar‘d
if 1f is a holiday, then the next immediate working day. Second paity will a-ka " the
proof of such payment of wages to the personnel along with his payment of PF and
ESI for the previous month when raising the bill for the next month. The Bill /invoice
shall be produced before BIADA in the first week of the immediate month.
The responsibility for implementing the instructions/ guidelines for working on
national holidays and Sunday would be of the selected bidder.
Since the personnel will be employees of the selected bidder, BIADA will not have
any concern or relation with them either directly or indirectly. All statutory
obligations shall be discharged by the Selected Service Provider and there shall be
no liability of BIADA in that respect.
Selected Service Provider shall deploy its authorized representative{s) and
adequate supervisor(s) to be present at the place of work during all working hours
to ensure satisfactory rendering of services under this agreement. Selected Service
Provider shall further exercise due and adequate controls over such deputed
personnel and ensure that appropriate instructions/directions are issued to them in
the course of the performance of the tasks under this agreement. He has to further
ensure that all his staft/s deployed on site are in proper uniform and carry identity
cards at all time on the premises.
The Selected Service Provider shall be responsible for any damage to the existing
infrastructure due to his activities and shall make good the same at his own cost.
The decision of BIADA regarding cause and cost of damage shall be finﬁl. In case the
Selected Service Provider fails to make good the damage to the entire satisfaction of
BIADA and the amount will be deducted from his bill.
In no event BIADA shall be liable to the selected bidder, either under contract, tort
or under any warranty or any other theory of liability, for any special, incidental or
consequential Jamages, including, but not limited to, lost business or piofits.
The Salefeed f{ervice Provider shall obtain by complying wii:}i" all qtatutory and
prescribei‘i rulegls and regulations, all licenses, permissions, certificates, registrations
to enable to discharge its oblightions under this agreement, which shall be a
condition precedent. ' ‘
It is clearly:understood by both the parties that this agreemeilt is a commercial
agreement and|no one is creating any employment, RFP and cther corumunications
shall be part and parcel of this Agreement, -
The workimen df the Selected Service Provider shall have no prlv{ty of contract with
the company aiid there shall be no master servant relationship ketween BIADA and
the selecth biclder's workmen of any nature whatsoever. |
Any loss fue tqg negligence, 1f proved by the staff deployed by the 5=lectaci Service
Provizder will be compensatad by him
Selected Service Provider ar his Lr -esentative will remain in constant touch with
concerned official of BIADA for better understanding and effective work.
All records, attendance registers and documents will be maintained and kept by the
selected bidder.
That the terms of tender/RFP which have not been mentioned in the contract shall
also apply and form part of the contract for all the intents and purposes.
Decision of BIADA with regard to interpretation of the Terms and Conditions of the
Contract shall be final and binding on the selected bidder.
That in case of any loss being suffered by BIADA or the viclation of the terms and
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26.

27.

28.

29.

30.

3L

1 1

conditions of contract; BIADA shall have right to deduct all claims against Selected |
Service Provider from the security and BIADA shall have right to forfeit and deduct
the claim amount from the security amount partly or entirely as per the claim,
That in case if the Selected Service Provider withdraws from the contract within the
period of contract, BIADA shall forfeit the security amount without any refund,
Termination: the Contract may be terminated by giving one months notice, in case
the agency:

a. Assigns or sub-contracts any of this service.

b. Violation/contravention of any of the terms and conditions mentioned herein.

¢. Does not improve the performance of the services in-spite of instructions.

d. Any violation of instruction/agreement or suppression of facts.

e. Selected service provider being declared insolvent by competent court of law.

If selected service provider wishes to exit this contract, a one month notice in
advance should be produced by him before BIADA.

On termination of the contract, it shall be the responsibility of the selected service
provider to remove his men and materials within days/on or before date as
specified in termination order. BIADA shall not indemnify any loss caused to the
selected service provider by such terminations, whatsoever it may be. During the
notice period for termination of the contract in the situation contemplated above,
the contractor shall keep on discharging his duties till the expiry of such notice
period.

Penalty: The administration of BIADA shall be at liberty to check at any time, the

deployment of persons by th? Selected service provider and in case of default shall |
deduct the wages of absentee/s from monthly payment due to the Selected service
provider and impose penalty as deemed fit by Him. The penalty can be imposed as
decided. The decision of Managing Director, BIADA shall be final in this regard. In
case of pre mature termination of the contract due to any of the clauses of
Termination, the security amgunt shall be forfeited.

Arbitration: Any dispute or|difference between the parties with regard tO‘thlS
Agrecment and all connzctedland related matter whatsoever shall be dlscussedj and
settled amlcably. In the event of failure to r¢solve the disputes or differences
amicably, all such disputes or differences shall be referred to arbitration to an
independent arbitrator appointed by Managing Director, BIADA. .
Notwithstanding anything sz pcified in clauses above, the Selected service provider ‘
shall be responsible to|take [all majors to maintain the look, beauty, cleanli| ess,
hygiene and sanitation of the puiiding and the premises |

In case of l-lousekeepingE {Cleaning), all the required machines/ equipments/ cloth/
materiais has to be providefl by the : g:‘ ¢y at its own cost, used for clzaning,

. . |
sweeping, dusting, drainage| cleaning eic. Agency should ensure clean, dry &

hygienic environment at BIADA work places, cabins, cuboids, furniture, fixtures,
: *ir»"h@n cleaning in working days or

.

walls, roof, glasses, entrance, staircases, toil

on special occasions by providing air fresheners, toilet paper/soag/liguid,
naphthalene balls/liquid of approved quality & quantity, wherever required. The
adjacent surrounding of the Udyog Bhawan, East Gandhi Maidan, Patna and its 9
Cluster offices should be cleaned daily before 9.00 am on every working day by
brooming/ dumping/ disposing of wastes. No extra payment will be done for the
services provided on special occasions as intimated to do so.
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32. The Sel::t Houssx
amount s A shall ;sa Shuwil it ikl GO THRL, N Oruet sal Siabio =
eligible o teie Inp 0 v ETY re oy ; et
complying the mandatory GST provisions, then payment to service prov1der b111
shall be put en hold & the same shall be communicated to the concerned GST
authorities for non-compliance. It is essential to note that GST provisions are very
stringent in nature.
33. This Witness whereof both the parties have set and subscribed their respective
hands with their seal in Patna in the presence of the witness :-
FOR BIADA, Patna For (Selected service provider)
Witness: Witness:
1. 1.
2 2.
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CHAPTER- 7 OTHER STANDARD FORM
ANNEXURE-}
CERTIFICATE

(PROFORMA FOR NO NEAR RELATIVE (S) OF THE CONTRACTOR WORKING IN BIADA)

{To be executed on Rs.100/- Stamp paper & attested by Public Notary/Executive Magistrate by the

Didder)l ..o e s S/o

Hereby certify that none of my relative (s) as defined in the tender document is/are employed in BIADA as
per detail given below. In case at any stage, it is found that the information given by me is false/incorrect,
BIADA, Patna shall have the absolute right to take any action as deemed fit, without any prior intimation to
me.

Signature of the tenderer with seal

The near relative (s) means:
a) Members of a Hindu Undivided family;

b) They are husband and wife.,i |

c) The one is related to the other in manner as fatheir, mother, son(s) & son’s wife (daughter- in-law),
Daughter (s) & daughter’s husband {son-in-law) brother (s) and brother’s wife, sister (s) sister’s
husband (brother-in-law)

[
In case of proprietorshin firm,jcertificate will be given by the proprietor, and in case of parinership firm,

certificate will be given by all the partners and in case of Lid. Company by all the Directors of the company
or company secretary :m keh:AIf of all directors. Any breach of these conditions by the|comppany or firm or
any other person, the tender/work will be cance!ﬂezﬁ, znd zarnast money/parformance security deposit will
be forfeited at any stage whenever it 3 sc noticed. The department will not pay anv damages o the
company or firm or the concerned person. The company or firm or the persons will also be debarred for
further participation in the ¢onzerned unit. I

o |

Signature of the Tendelrer with seal
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ANNEXURE-
CERTIFICATE

DECLARATION REGARDING BLACKLISTING/ NON-BLACKLISTING

FROM TAKING PART IN GOVT. TENDER BY BIADA/GOVT. DEPT

(To be executed on Rs. 100/- stamp paper & attested by Public Notary/Executive Magistrate by the
bidder)

1/ We Proprietor / Partner (s) / Director (s) of M/S......ccevevvearverineesinsinnes hereby declare that the
Firm/company Namely IM/S .......coeoveeoreieiiiecreceeesteeteeeseneensesessestesasaseesseseesssas has not been blacklisted

or debarred in the past by BIADA or any other Government organization from taking part in
Government tenders.

Or

I / We Proprietor / Partner (s) / Director (5} of M/S.....cccocivivervriienrreroreeceranenens hereby declare that the
Firm/company NAMEIY M/S....ooveirerrririrennne e e et seaseseseeseoessemes e ssesensssenes was blacklisted or
debarred by BIADA, or any other Government Department from taking part in Government tenders
for a period of .............. years w.e.f, ..........ccccor. The period is over on ....cveeennens and now

the firm/company is entitled to take part in Government tenders. In case the above information found
false I/We are fully aware that the tender/ contract will be rejected/cancelled by EXECUTIVE DIRECTOR
[OPERATION], BIADA, Patna and EMD/SD shall be forfeited. In addition to the above EXECUTIVE
DIRECTOR [OPERATION], BIADA, Patna will not be responsible to pay the biils for any completed/ partially
completed work.

l i '

Capacity in which assig‘ned: ................................

Hama 2 address Of the FIrmM: s st se et s s e er e e vssmn e

Seal of the firm should be .
Affixed

N #

|
|

Mznature of Bidder with seal.

u
4
3]
3,

ol Y

1 |
In case of proprietorship firm, certificate will be given by the proprietor, and in case of partnership
firm, certificate will be given by all the partners and in case of Ltd. Company by all the Directors of
the company or company secretary on behalf of all directors
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LETTER OF AUTHORISATION FOR ATTENDING THE OFFICE

(Must be submitted to Executive Director (Operation), BIADA, Patna on or before date of bid
opening)

Ref: Date :

To
The EXECUTIVE DIRECTOR [OPERATION]

BIADA,
1st Floor, Udyog Bhawan, East Gandhi Maidan, Patna, Bihar 800004

Dear Sir,

Ms. /Mr. is hereby authorized to sign relevant documents on behalf

of the agency for the tender for “Providing manpower services at BIADA Patna”. She/He is also
authorized to attend meetings & submit technica! & financial information as may be required by you
in the course of processing above said tender.

Thanking you,
Authorized Si‘gm:—.[ory ’
Representative Signature |

Comgpzivy Seal

(Maximum one rEprzsaniative will be permitted to attend the office. Permissjon for entry to the
office may be r=¥{ised in case suihcrization as prescribed above is not received) l
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ANNEXURE-IV
Format Power of Attorney

(On Stamp paper of relevant value)

Know all men by the present, we {name of the
company/firm and address of the registered office} do hereby appoint and authorize
Shri/smt. (full name and residential address) who is presently
employed with us holding the position of as our attorney, to doin our

name and on our behalf, deed and things necessary in connection with or:incidental to our proposal
in response to the tender document by BIADA Patna, including signing and submission of all the
documents and providing information/responses to BIADA Patna in all the matters in connection
with our bid.

We hereby agree to ratify all deeds and things lawfully done by our said attorney pursuant to this
Power of Attorney and that all deeds and things done by our aforesaid attorney shall always be
deemed to have been done by us.

Dated thi: day of

Fdr

(Signature)

(hame Designation and Address)

A}.cce pted

Signature)

(Name & Designation)

[£ate :

Business Address:

4
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ANNEXURE-V
[On a stamp paper of Rs.100/-]

UNDERTAKING
To,

The EXECUTIVE DIRECTOR [OPERATION]

Blhar Industrial Area Development BIADA
1st Floor, Udyog Bhawan, East Gandhi Maidan Road, Patna, Bihar 800004

Name of the firm/ agency

Name of the tender Due date:

Sir,
1. 1/ We hereby agree to abide by all terms and conditions laid down in tender document.

2. This is to certify that I/We before signing this bid have read and fully understood all the terms and
conditions and instructions contained therein and undertake myself/ ourselves to abide by the said
terms and conditions.

3. I} We abide by the provisions of minimum wages act, contra!t labour act and other statutory
provisions like Provident fund Act, ESI, Bonus, Gratuity, Leave and any other charges app{licable from
time to time. I/ We will pay the wages to the personnel deployed as per Minimum Wages Act as
amended by the Government from time to time and shall be fully responsible for any violation.

4. 1/, We shall provide traihed and qualified contractual manpower.
I ~,
| |
| : i
(Signature of the Bidder) _|

Name and address of th¢ Bidder

i Telephone No.
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ANNEXURE-VI
Letter of undertaking

(ON THE LETTER HEAD OF THE BIDDER)
To

The EXECUTIVE DIRECTOR [OPERATIONS]
Blhar Industrial Area Development BIADA
1st Floor, Udyog Bhawan, East Gandhi Maidan Road, Patna, Bihar 800004

Sub: Tender Document for Selection of Agency for Cleaning Services of BIADA
Sir,

This bears reference to BIADA Patna tender for dated. We have critically examined the proposal and
hereby, accept all the terms and conditions for submitting bid as mentioned in this tender
Document. We hereby certify that no terms and conditions have been stipulated by us in the
Financial Bid and all declarations/undertakings are in the format prescribed.

Until a formal contract is prepared and executed, this proposal, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between us.
We undertake that, in competing for (and, if the award is made to us, in executing) the above
contract, we will strictly observe the laws against fraud and corruption in force in India.

We understand that you are not boqu to accept the lowest or any proposal you may receive. ‘

The above document is executed on / /2025 at (place) 1 and we accept that if anything

out of the information provided by us is found wrong our tender/ work order shall be liable for
rejection.

Thanking you,
Yours faithfully
Name of the Bidder:
Authorized Signatory:
Segl of the Organuation
Date:
Place:
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Annexure -Vl

DETAILS OF SIMILAR WORKS EXECUTED

Sl
No

Name
of
Work,

project
name,
location

Cwiner of
sSpoNsoring

ocrganization

Commenceme
ntd contract

Stipulated
date of
completio
]

Litigation
/
Arbitratio
n
Pending
in
progress
with
details, if
any

Name,
Designatio
n and
Address/
telephone
number of
officer to
whom
reference
may be
made

Name of the Bidder: -
Authorized Signatory: -
Seal of the Organization: -




FiInANCIAL Bib FORM

BIHAR INDUSTRIAL AREA DEVELOPMENT AUTHORITY
First Flor, Lidyog Blrawan, East of Gandhi Maidan, Patna
FINANCIAL BID FQRM
PRICE SCHEDULE AND FINaNCIAL BID DETAILS
PERFORMA FOR SELECTION OF AGENCY FOR HOUSEKEEPING CLEANING SERVICES AT BIADA, PATNA

HaME OF THE BIDDER

ADDRESS OF THE BIDDER with

e-mzil id.

OiiﬂTI\'{f SHZ?FT FOR BIDERY
RFP - 02/HK/BIADA/2025-2026

Bidder's Total Price Quotation for Housekeeping

Si. NQ Description of Financial components Cleaning Servies at BIADA,
(Figure in Rs)

CONSOLIDATES/LUMPSUM CLEANING CHARGES QUOTATION PER MONTH INCLUDING

SERVICE CHARGES AND ALL TAXES. Wages of
cleaning staff should not be less than current prevaling mini wages. (Cleaning Material,
i |Machines Tools, Vaccum cleaner, Equipment, Hand wash soap, cleaning chemical & all C bl

iteams, etc. (Approximately, 2100 square meter of BIADA, Surrounding areas of Udyog Bhawan).

TOTAL COST PER MONTH CLEANING SERVICES PER MONTH.

Note:

1. The number of required Cleaning Staff have to be Auto-Fill by Bidders, based upon assessment BIADA requirement for satisfactory work performance,

2. The Service charge should not be less than as per statutory orders. The bidder shall quote service charges percentage up to 2 decimal points. If the bidder quotes
percentage with more than 2 decimal points then the quote up to two decimal points will be taken into consideration without rounding up.

3. BIADA, Patna reserves the right to cancel this tender in case no satisfactory bid is received. In that case, it can re-tender the requirement.

4. BIADA, Patna can accept or reject any offer without assigning any reason whatsoever,

5. The Bidder awarded the contract shall not be allowed to withdraw or transfer the offered contract in the name of some other vendor, company or its Principal, In
case, it withdraws its offer, the Earnest Money Deposit shall be stand fprfeited.

6. Itis Certified that the above information furnished above are correct.

7. |{We have gone througs the terms & Conditions stipulated in the tender document and confirm to abide by the same. A copy of the tender document with its each page
sigéed, in token of acceprance of the terms & Conditions is enclosed, T

8. Certified that |/We have carefully quoted the rates both in words and numeric/figures. In case of dispute, rates quoted in words shall be final.

9. If the Quoted Total amount payable by two or more Bidder are same/tie, then for Bidder's Selection, Lottery system of selection shall be applied.

MGTE: In future the number of cleaning manpower as per requirement may be Increased/Decresed accordingly.
DECLARATION: i

{a] Itis certified that the information furnished above is correct.

{E:[The signatory to this bid is authorized to sign such bid on behalf of the organization. ‘

\ Marrs of e Bidder:- f *
Autharizad Signatory:-
" Seal of the Organization:- . i




